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1EXECUTIVE SUMMARY

EXECUTIVE SUMMARY
The British Columbia College of Nurses and Mid-
wives (BCCNM) and the College of Nurses of 
Ontario (CNO) are responsible for the preparation 
of a psychometrically sound and legally defensible 
licensure examination. The periodic performance 
of practice analysis (i.e., job analysis) studies 
assists BCCNM and CNO in evaluating the validi-
ty of the test plan that guides content distribution 
of the licensure examination. Because the Canadi-
an health care industry is rapidly changing, practice 
analysis studies will be conducted by BCCNM and 
CNO on a five-year cycle. This practice analysis was 
conducted with the assistance of National Council 
of State Boards of Nursing (NCSBN).

A number of steps are necessary to perform a 
practice analysis of newly licensed practical nurse/
registered practical nurse (LPN/RPN) practice. A 
panel of subject matter experts (SMEs) was assem-
bled, a list of LPN/RPN activities was created and 
incorporated into a survey that was sent to newly 
licensed LPN/RPNs, and data was collected and 
analyzed.

Panel of Subject Matter Experts 
(SMEs)
Prior to the British Columbia/Ontario practice 
analysis subject matter expert (SME) panel, a 
crosswalk between LPN/RPN competencies and 
activity statements was completed, reflecting what 
an entry-level LPN/RPN does in their practice. Staff 
first reviewed the competencies of British Columbia 
and Ontario for duplication and variance then com-
piled a comprehensive list of Canadian LPN/RPN 
competencies. Next, current activity statements 
were reviewed and compiled into a comprehensive 
list in the same manner. Using a crosswalk sche-
ma methodology, the list of the Canadian LPN/RPN 
competencies were compared with the list of activ-
ity statements. Activity statements and Canadian 
competencies were labeled as an exact match, par-
tial match, or no similar match. From this crosswalk, 
the results derived a list with matching and similar 
activity statements, as well as noting any outlying 
British Columbia/Ontario competencies. Since the 
creation of this list is the first step in the LPN/RPN 

practice analysis process, a practice analysis panel 
made up of subject matter experts (SMEs) from 
British Columbia and Ontario was held.

A panel of six LPN/RPNs and five RNs was assem-
bled to assist with the practice analysis. Panel 
members worked with, educated and/or supervised 
LPN/RPNs within their first twelve months of prac-
tice or were themselves newly licensed LPN/RPNs. 
Panel members also represented British Colum-
bia and Ontario’s geographic areas as well as varied 
major nursing specialties and practice settings. The 
SMEs reviewed, edited, and added to the crosswalk 
list to create and approve one new, comprehensive 
list of activity statements unique to British Colum-
bia and Ontario LPN/RPN practice.

Survey Development
A total of 153 nursing activity statements were 
incorporated into the practice analysis survey. The 
survey also included questions about the nurses’ 
practice settings, past experiences and demo-
graphics. All newly licensed LPN/RPNs received a 
Web-based survey. English and French versions of 
the survey were created. Two forms of each English 
and French survey were produced to reduce the 
number of activity statements on each survey. Each 
form contained either 77 or 76 activity statements. 
Except for the activity statements unique to each 
survey form, the surveys were identical.

Survey Process

Sample Selection

Current LPN/RPNs who had twelve months or fewer 
of work experience in British Columbia and Ontario 
were selected to participate in the survey. The sam-
ple included 5,863 RPNs in Ontario (5,798 English; 65 
French) and 762 LPNs in British Columbia (all English). 
A total of 15 surveys were removed from the initial 
sample due to incorrect email addresses. 

Representativeness

The sample for this study included all entry-level 
LPN/RPNs registered in each jurisdiction of British 
Columbia and Ontario.
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Survey Distribution

Two forms of the survey in both English and French 
versions were distributed evenly among a sample 
of 6,625 newly licensed LPN/RPNs. A seven-stage 
emailing process was used to engage participants 
in the study. All potential participants were prom-
ised confidentiality with regard to their participation 
and their responses. The survey was conducted 
from February through March 2019.

Return Rates

Out of the 6,625 surveys delivered, a total of 2,164 
were returned (2,129 for the English Form and 35 
for the French Form). A total of 15 surveys were 
undeliverable due to incorrect email address-
es. Therefore, the adjusted return rate was 32.7% 
(32.5% for English and 53.8% for French) for the 
survey. Of those who completed the survey, 741 
individuals did not qualify for survey ratings based 
on one of the following reasons: (a) they did not 
indicate having an LPN/RPN license; (b) they were 
not currently working in either British Columbia or 
Ontario; (c) they were working fewer than 16 hours 
per week providing direct care to clients as an LPN/
RPN; and/or (d) they failed to answer the previous 
three demographic questions. After adjusting for 
incorrect addresses and removals, the analyzable 
response rate was 21.5% (21.4% for English and 
35.4% for French).

LPN/RPN Practice Analysis Survey  
Nonresponder Study

In order to ensure the validity of the results, NCSBN 
conducted a telephone survey of nonresponders 
to determine if those LPN/RPNs not responding 
would have rated the survey activity statements 
differently. The nonresponders rated the activi-
ty statements similarly to the responders, lending 
support for the validity of the survey results.

Demographics, Experiences and 
Practice Environments of Participants

Demographics/Past Experiences

The majority of survey responders (90.2%) indi-
cated their gender as female. The average age 
of responders was 31.5 years (SD = 9.0 years). 
Responders indicated their racial/ethnic back-
ground as follows: 46.1% White, 14.8% Filipino, 
14.5% South Asian, 10.6% Black, 3.2% Chinese, 
3.2% Other, 1.4% West Asian, 1.2% First Nations, 
1.2% Korean, 1.2% Latin American, 0.9% Southeast 
Asian, 0.8% Arab, 0.7% Me’tis and 0.4% Japanese.

Responders indicated working an average of 6.2 
months as an LPN/RPN in either British Colum-
bia or Ontario. On average, LPN/RPNs were 16.9 
months post-graduation. Most of the respond-
ers (88.5%) were graduates of LPN/RPN diploma 
programs and 0.4% graduated from an RN degree 
program. Approximately 7.1% of survey responders 
were educated outside of Canada.

Orientation
The majority of newly licensed LPN/RPNs received 
some type of formal orientation (96.2%); only 3.8% 
of responders indicated that they did not receive 
formal orientation. Among responders that had 
formal orientation, 3.8% reported having only class-
room instruction or skills lab work. The majority 
(59.1%) reported working with an assigned mentor 
or preceptor for an average of 8.8 days and 21.2% 
reported classroom and/or skills lab plus perform-
ing supervised work with clients for an average 
of 9.5 days. Nearly 5.2% reported having a formal 
internship that lasted an average of 8.8 days.

Certifications Earned

In the current study, Basic Life Support (28.5%), 
Intravenous Therapy (14.3%) and Advanced Car-
diac Life Support (9.4%) were the most frequently 
reported certifications.

Facilities

The majority of newly licensed LPN/RPNs in this 
study reported working in nursing home/long-term 
care facilities (42.4%) or hospitals (31.0%), while 
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6.7% reported working in home care agencies and 
5.3% in community health/health centres.

Overall, the number of beds reported in employing 
facilities was most commonly distributed among 
100-299 beds (35.7%), fewer than 100 beds 
(23.9%), 300-499 beds (10.6%) and 500 or more 
beds (8.9%).

The majority of responders worked in urban/metro-
politan (54.0%) and suburban (25.1%) areas; 18.9% 
of responders reported working in rural areas, while 
2.0% worked in remote areas.

Practice Settings

Most frequently, LPN/RPNs reported working in 
geriatrics/long-term care (30.6%) and medical/
surgical settings (13.5%). Some other common-
ly reported settings include nursing service (7.1%), 
teaching patients/clients (5.8%), home care (5.3%) 
and community health (5.2%).

Client Health Conditions and Ages

Newly licensed LPN/RPNs reported caring most 
frequently for clients with stabilized chronic 
conditions (38.6%), clients with behavioral/emo-
tional conditions (38.4%) and clients at end-of-life 
(27.5%). Survey responders could select more than 
one client condition category, resulting in a sum 
greater than 100%.

In terms of age, the majority of responders report-
ed caring for adult clients aged 65 to 85 (48.8%), 
clients over age 85 (38.2%) and clients aged 18 to 
64 (27.6%). Survey responders could select more 
than one client age category, resulting in a sum 
greater than 100%.

Shifts Worked

The shifts most commonly worked by newly 
licensed LPN/RPNs were rotating (50.1%), days 
(22.2%), evenings (15.8%) and nights (9.6%). Only a 
very small percentage of responders (2.3%) indicat-
ed they worked other types of shifts. 

Time Spent in Different Categories of Nursing 
Activities

Newly licensed LPN/RPNs reported spending the 
greatest amount of time in activities related to 

management of care (16.1%), pharmacological and 
parenteral therapies (15.0%) and basic care and 
comfort (13.1%).

Administrative Responsibilities/Primary  
Administrative Position

Of the responders, 34.5% reported having admin-
istrative responsibilities and of those responders, 
57.7% reported having a primary administrative 
position.

Enrollment in Registered Nurse (RN)  
Educational Programs

Of the responders, 8.5% reported enrollment in a 
registered nurse education program and 15.0% 
reported that they had applied to such a program 
but were not currently enrolled.

Activity Performance Findings

Reliability

Reliability indices were calculated to assess the 
capability of the survey to measure the activities 
relevant to safe and effective practice of newly 
licensed LPN/RPNs. Cronbach’s alpha coefficients 
were calculated for frequency and importance 
ratings for the forms of the survey. The surveys 
had a reliability index of 0.98 for importance and 
0.98 for frequency ratings. These high reliability 
indices indicate the survey is reliably measuring the 
nursing activities necessary for competent LPN/
RPN practice.

SME Panel Validation of Survey Findings

The SME panel for the 2019 LPN/RPN Practice 
Analysis survey was asked to provide independent 
ratings of the 153 activity statements. In gener-
al, the importance ratings of SMEs and survey 
responders were similar; however, SMEs regarded 
most of the activity statements as less important 
than the responders.

Representativeness of Activity Statements

Responders were asked whether the activities on 
their survey form represented what they actually 
did in their positions. A large majority of participants 
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(91.8%) indicated that the survey covered the 
important nursing activities “well” or “very well.”

Applicability of Activities to Practice Setting

Responders indicated if each of the activities 
was applicable to their work setting. The activi-
ties ranged from 18.6% applicability, where the 
responders reported that the activity was per-
formed within their work settings, to 100.0%.

Frequency of Activity Performance

Responders were asked to rate the frequency of 
performance of all activities that were applicable to 
their work settings on a six-point scale: “0 times” to 
“5 or more times” on their last day of work. Average 
frequency statistics were calculated in two ways: 
setting-specific frequency of activity performance 
and total group frequency. Average setting-specif-
ic frequencies ranged from 0.85 to 4.80. Average 
total group frequencies ranged from 0.24 to 4.80.

Importance of Activity Performance

Responders were asked to rate the importance of 
performing each nursing activity in regards to the 
maintenance of client safety and/or risk of com-
plications or serious distress to clients using a 
five-point scale: “1” (not important) to “5” (critical-
ly important). Average setting-specific importance 
ratings ranged from 4.05 to 4.88. Average total 
group importance ratings ranged from 3.88 to 4.88

Summary
Responders to the 2019 LPN/RPN Practice Anal-
ysis survey found the activities listed in the survey 
to be representative of the work they performed in 
their practice settings. In general, the importance 
ratings of SMEs and newly licensed LPN/RPNs 
were similar (correlation = 0.74), supporting the 
validity of the results. The reliability of the survey 
instrument was quite good. In addition, activities 
with the lowest average total group frequency and 
importance ratings corresponded, in general, to 
those activities performed in specialized areas of 
nursing practice.

Conclusion
The 2019 LPN/RPN Practice Analysis study used 
several methods to describe the practice of newly 
licensed LPN/RPNs in British Columbia and Ontar-
io: (1) document reviews; (2) activity logs; (3) subject 
matter experts’ knowledge; and (4) a large-scale 
survey. In addition, there was evidence to support 
the validity of the activity statement ratings. Based 
on evidence, the findings of this study can be used 
to evaluate and support an LPN/RPN test plan.
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The British Columbia College of Nurses and Mid-
wives (BCCNM) and the College of Nurses of 
Ontario (CNO) are responsible for the preparation 
of a psychometrically sound and legally defensible 
licensure examination. The periodic performance 
of practice analysis (i.e., job analysis) studies 
assists BCCNM and CNO in evaluating the validi-
ty of the test plan that guides content distribution 
of the licensure examination. Furthermore, prac-
tice analysis studies have long been recognized by 
measurement and testing professions as important 
sources of validity evidence for licensure exami-
nations (APA, AERA, and NCME, 2014; Raymond, 
2001).  Because the Canadian health care indus-
try is rapidly changing, practice analysis studies will 
be conducted by BCCNM and CNO on a five-year 
cycle. This practice analysis was conducted with 
the assistance of National Council of State Boards 
of Nursing (NCSBN).

Methodology
A number of steps are necessary to perform an 
analysis of newly licensed LPN/RPN practice. This 
section provides a description of the methodology 
used to conduct the 2019 LPN/RPN Practice Anal-
ysis Survey. Descriptions of subject matter expert 
(SME) panel processes, survey development, sam-
ple selection and data collection procedures are 
provided, as well as information about assurance 
of confidentiality, response rate and the degree to 
which participants were representative of the pop-
ulation of newly licensed LPN/RPNs.

Preliminary Interviews with  
Nurse Leaders
In order to collect information about trends in 
nursing and health care and to anticipate possi-
ble changes in the future of nursing practice, a 
variety of leaders in the nursing profession were 
interviewed regarding their opinions by staff at the 
regulatory bodies. Themes and trends were identi-
fied and shared with NCSBN.

Panel of SMEs 
Prior to the British Columbia/Ontario practice 
analysis subject matter expert (SME) panel, a 
crosswalk between LPN/RPN competencies and 
activity statements was completed, reflecting what 
an entry-level LPN/RPN does in their practice. Staff 
first reviewed the competencies of British Columbia 
and Ontario for duplication and variance then com-
piled a comprehensive list of Canadian LPN/RPN 
competencies. Next, current activity statements 
were reviewed and compiled into a comprehensive 
list in the same manner. Using a crosswalk sche-
ma methodology, the list of the Canadian LPN/RPN 
competencies were compared with the list of activ-
ity statements. Activity statements and Canadian 
competencies were labeled as an exact match, par-
tial match, or no similar match. From this crosswalk, 
the results derived a list with matching and similar 
activity statements, as well as noting any outlying 
British Columbia/Ontario competencies. Since the 
creation of this list is the first step in the LPN/RPN 
practice analysis process, a practice analysis panel 
made up of subject matter experts (SMEs) from 
British Columbia and Ontario was held.

A panel of six LPNs/RPNs and five registered 
nurses (RNs) was assembled to assist with the 
practice analysis. Panel members worked with, 
educated and/or supervised LPN/RPNs within 
their first twelve months of practice or were them-
selves newly licensed LPN/RPNs. Panel members 
also represented British Columbia and Ontario’s 
geographic areas as well as varied major nurs-
ing specialties and practice settings. The SMEs 
reviewed, edited, and added to the crosswalk list to 
create and approve one new, comprehensive list of 
activity statements unique to British Columbia and 
Ontario LPN/RPN practice. See Appendix A for a 
listing of panel members.

The panel of experts performed several tasks cru-
cial to the success of the practice analysis study. 
Activity logs were distributed to the SMEs describ-
ing the activities that LPN/RPNs perform on the 
job. The panel members worked to create a list of 
activities performed within each category of the 
current test plan category structure. Each activity 

BACKGROUND OF STUDY



National Council of State Boards of Nursing, Inc. (NCSBN) | 2019

6 BACKGROUND OF STUDY

was reviewed for applicability to newly licensed 
practice and the relationship to the delivery of safe 
nursing care to the public. Care was taken to create 
the activity statements at approximately the same 
level of specificity and to avoid redundancy. 

Survey Development 
Several processes were used to create, evalu-
ate and refine the survey instrument used for the 
2019 LPN/RPN Practice Analysis study. The prac-
tice analysis methodology reviewers evaluated the 
methodology and procedures. For this survey, Web-
based (Web) versions were utilized.

There were 153 nursing activity statements that 
were incorporated into a practice analysis sur-
vey. The survey also included questions about the 
nurses’ practice settings, past experiences and 
demographics. 

All newly licensed LPN/RPNs received a Web-
based survey. English and French versions of the 
survey were created. Two forms of each English 
and French survey were produced to reduce the 
number of activity statements on each survey. Each 
form contained either 77 and 76 activity state-
ments. Except for the activity statements unique to 
each survey form, the surveys were identical.

The survey contained six sections. In the first sec-
tion, there were questions related to the type of 
nursing license held, working in British Colum-
bia or Ontario, and direct care of clients. Activity 
statements were also included in this section. The 
second section contained questions about months 
of work experience as an LPN/RPN, type and length 
of work orientation, and certifications earned. The 
third section focused on work environment, includ-
ing type and age of clients, employment setting, and 
type and size of facility. The fourth section request-
ed information on the responders’ last day of work, 
including number of hours worked, number of cli-
ents for whom care was provided and the amount 
of time spent in various types of nursing activities. 
The fifth section pertained to basic demograph-
ic information. The sixth section provided space 
for responders to write comments or suggestions 
about the study. All forms of the survey used in the 

2019 LPN/RPN Practice Analysis study may be 
found in Appendix B.

Survey Process

Sample Selection

Current LPN/RPNs who had twelve months or 
fewer of work experience in British Columbia and 
Ontario were selected to participate in the sur-
vey. The sample included 5,863 RPNs in Ontario 
(5,798 English; 65 French) and 762 LPNs in British 
Columbia (all English).

Representativeness

The sample for this study included all entry-level 
LPN/RPNs registered in each jurisdiction of British 
Columbia and Ontario. Some responders (45 total) 
selected “Other” to indicate they are not current-
ly practicing in either British Columbia or Ontario. 
These responders were only allowed to complete 
the demographic information in the remainder of 
the survey. About 20% (431 total) did not answer 
the question indicating where they are current-
ly practicing. These responders were not allowed 
to answer any remaining questions in the survey, 
including rating the activity statements, describing 
their experience and work environment, or provid-
ing their demographic information. Table 1 presents 
the sample size and the responders by British 
Columbia and Ontario jurisdictions. 

Survey Distribution

The survey was sent to 6,625 newly licensed LPN/
RPNs (half receiving Form 1 and the other half 
receiving Form 2 of the English and French sur-
veys). The sample included 5,863 RPNs in Ontario 
(5,798 English; 65 French) and 762 LPNs in British 
Columbia (all English). The two versions of either 
the English or French form of the survey were dis-
tributed evenly among the corresponding sample.

A seven-stage emailing process was used to 
engage the participants in the study. An email was 
sent to each individual selected for the sample on 
Feb. 1, 2019. Recipients were sent an email invita-
tion with a log-in address and a unique access code 
a few days later. One week later, an email was sent 
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to all participants reiterating the importance of the 
study and urging participation. In the following two 
weeks, second and third reminders were sent to 
nonresponders. Finally, reminders were sent to sur-
vey nonresponders the fourth and fifth week after 
survey administration. The survey was conducted 
from February through March 2019.

Confidentiality

All potential participants were promised confi-
dentiality regarding their participation and their 
responses. Files containing mailing information 
were kept separate from the data files. The study 
protocol was reviewed and approved by BCCNM’s 
and CNO’s executive team for compliance with 
organizational guidelines for research studies 
involving human subjects. 

Return Rates

Out of the 6,625 surveys delivered, a total of 2,164 
surveys were returned (2,129 for the English form 
and 35 for the French form). A total of 15 surveys 
were undeliverable due to incorrect email address-
es. Therefore, the adjusted return rate was 32.7% 
(32.5% for English and 53.8% for French) for the 
survey. Of those who completed the survey, 741 
individuals did not qualify for survey ratings based 
on one of the following reasons: (a) they did not 
indicate having an LPN/RPN license; (b) they were 
not currently working in either British Columbia and 
Ontario; (c) they were working fewer than 16 hours 
per week providing direct care to clients as an LPN/
RPN; and/or (d) they failed to answer the previous 
three demographic questions. After adjusting for 
incorrect addresses and removals, the analyzable 
response rate was 21.5% (21.4% for English and 
35.4% for French).

Table 1. Sample and Responders for the 2019 LPN/RPN Practice Analysis

English French Total

Jurisdiction

Sample Responders Sample Responders Sample Responders

N % N % N % N % N % N %

British Columbia 762 11.6 338 15.9 0 0 0 0.0 762 11.5 338 15.6

Ontario 5,798 88.4 1,322 62.1 65 100 28 80.0 5,863 88.5 1,350 62.4

Other 0 0 41 1.9 0 0 4 11.4 0 0 45 2.1

No Answer 0 0 428 20.1 0 0 3 8.6 0 0 431 19.9

TOTAL 6,560 100 2,129 100 65 100 35 100 6,625 100 2,164 100

Table 2. Adjusted Return Rates

Survey Format Sample
Incorrect 

Addresses
Surveys 

Sent
Adjusted 
Response

Adjusted 
Return Rate

English 6,560 15 6,545 2,129 32.5%

French 65 0 65 35 53.8%

TOTAL 6,625 15 6,610 2,164 32.7%

Table 3. Analyzable Return Rates

Survey Format
Surveys 

Sent
Invalid 

Responses
Analyzable 
Responses

Analyzable 
Return Rate

English 6,545 729 1,400 21.4%

French 65 12 23 35.4%

TOTAL 6,610 741 1,423 21.5%
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LPN/RPN Practice Analysis 
Nonresponder Survey
In order to ensure the validity of the results, 
NCSBN conducted a telephone survey of non-
responders to determine if LPN/RPNs not 
responding would have rated the survey activ-
ity statements differently than the responders. If 
there are no systematic differences in respond-
ers versus nonresponders, there would be further 
evidence signifying that the survey results are un-
biased, which supports the validity of the 2019 
LPN/RPN Practice Analysis study results. The 
nonresponders rated the activity statements sim-
ilar to the responders, lending support for the 
validity of the results. See Appendix G for a full re-
port of the nonresponder study.

Summary
A panel of 11 nurses, subject matter experts in 
the practice of newly licensed LPN/RPNs, with six 
members representing newly licensed LPN/RPNs, 
met and created a comprehensive list of LPN/RPN 
activity statements. A survey was developed and 
revised before being sent to 6,625 newly licensed 
LPN/RPNs selected from lists of candidates who 
were current LPN/RPNs and had twelve months 
or fewer of work experience in British Columbia 
and Ontario. The survey response rate was 21.5%. 
This practice analysis study contains the respons-
es of 2,164 newly licensed LPN/RPNs.
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Demographics/Past Experiences
Demographic information, including racial and 
ethnic backgrounds, educational preparation and 
gender, are presented below, followed by descrip-
tions of responders’ work environments, including 
settings, shifts worked and client characteristics.

Age and Gender

The majority of newly licensed LPN/RPNs (90.2%) 
indicated their gender as female. See Figure 1 for 
gender. The age of responder nurses averaged 
31.5 years (SD = 9.0 years). 

DEMOGRAPHICS, EXPERIENCES AND PRACTICE ENVIRONMENTS 
OF PARTICIPANTS 

Figure 1. Gender of Newly Licensed LPN/RPNs
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Figure 2. Race/Ethnicity of Newly Licensed LPN/RPNs
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Race/Ethnicity of Newly Licensed LPN/RPNs

46.1% of participants in the current study report-
ed their race/ethnicity as White, 14.8% Filipino, 
14.5% South Asian, 10.6% Black, 3.2% Chinese, 
3.2% Other, 1.4% West Asian, 1.2% First Nations, 
1.2% Korean, 1.2% Latin American, 0.9% Southeast 
Asian, 0.8% Arab, 0.7% Me’tis and 0.4% Japanese. 
See Figure 2 for race/ethnicity reported by newly 
licensed LPN/RPNs.

Of the responders, 78.2% reported English, 2.6% 
reported French and 19.3% reported other as their 
primary languages. 

Educational Background

Most of the responders (88.5%) were graduates 
of LPN/RPN diploma programs and 0.4% gradu-
ated from an RN degree program. Approximately 
7.1% of survey responders were educated outside 
of Canada. See Figure 3 for the educational back-
ground of the responders.
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Figure 3. Educational Programs of Newly Licensed  LPN/RPNs

Figure 4. Average Months Since Graduation and  
Months Employed
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Average Months since Graduation and Months 
Employed

Responders reported working an average of 6.2 
months as LPN/RPNs in British Columbia or Ontar-
io and reported being an average of 16.9 months 
post-graduation. Figure 4 shows the months since 
graduation and months employed for the 2019 
survey.

Orientation

The majority of newly licensed LPN/RPNs indicated 
receiving some form of formal orientation (96.2%). 
No formal orientation was reported by 3.8% and 
3.8% reported having only classroom instruc-
tion or skills lab work for their orientation. Newly 
licensed LPN/RPNs (59.1%) reported working 

with an assigned preceptor or mentor for an aver-
age of 8.8 days and 21.2% reported classroom and/
or skills lab plus performing supervised work with 
clients for an average of approximately 9.5 days. 
Only 5.2% reported having a formal internship that 
lasted an average of 8.8 days. See Table 4 for type 
and length of orientation. 

Certifications Earned

In the current study, 88.4% of responders report-
ed earning additional certifications or completing 
coursework. Basic Life Support (28.5%), Intrave-
nous Therapy (14.3%) and Advanced Cardiac Life 
Support (9.4%) were the most frequently reported 
certifications. See Table 5 for a complete listing of 
additional coursework and/or certifications com-
pleted. Survey responders could select more than 
one certification, resulting in a sum greater than 
100%. 

Work Settings

Facilities

The majority of newly licensed LPN/RPNs in this 
study reported working in nursing home/long-term 
care facilities (42.4%) or hospitals (31.0%), while 
6.7% reported working in home care agencies and 
5.3% in community health/health centres. See 
Table 6 for employment facilities.
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Table 4. Type and Length of Orientation

2019

Type of Orientation % Avg Days

No formal orientation 3.8 N/A

Classroom instruction/skills lab work only 3.8 6.1

Classroom and/or skills lab plus supervised work with clients 21.2 9.5

Work with an assigned preceptor(s) or mentor(s) with or without additional classroom or skills lab work 59.1 8.8

A formal internship/residency with or without additional classroom or skills lab work 5.2 8.8

Other 7.0 6.8

Table 5. Additional Coursework/Certifications*

Type of Additional Coursework Certification

2019

(n=1,423)

%

Advanced Cardiac Life Support 9.4%

Basic Life Support 28.5%

Behavioral Management 8.8%

Chemotherapy 0.1%

Complex Wound Care 5.7%

Conscious/Moderate Sedation 0.4%

Coronary Care 2.0%

Critical Care 1.5%

Intravenous Therapy 14.3%

Mental Health First Aid 4.6%

Neonatal Advanced Life Support 0.5%

Neonatal Resuscitation 1.3%

Pediatric Advanced Life Support 0.5%

Phlebotomy 8.4%

Peritoneal Dialysis/Nephrology Nursing 1.9%

Perioperative Nursing 1.6%

Rehabilitation 2.7%

None 11.6%

Other 12.3%

*Responders could select all that apply

Table 6. Employment Facilities

Type of Facility/Organization

2019

(n=1,423)

%

Hospital (general, maternal, pediatric, psychiatric) 31.0

Mental health centre 2.0

Nursing station (outpost or clinic) 0.8

Rehabilitation/convalescent centre 2.5

Nursing home/long-term care facility 42.4

Home care agency 6.7

Community health/health centre 5.3

Business/industry/occupational health office 0.0

Private nursing agency/private duty 1.4

Self-employed 0.3

Physician’s office/family practice unit 2.2

Educational institution 0.5

Association/government 0.1

Public health department/unit 0.0

Other 4.8

Overall, the number of beds reported in employ-
ing facilities was most commonly distributed 
among 100-299 beds (35.7%), less than 100 beds 
(23.9%) and 300-499 beds (10.6%). A small per-
centage of responders worked in facilities with 
500 or more beds (8.9%).

Responders worked in urban/metropolitan (54.0%) 
and suburban (25.1%) areas; 18.9% of the respond-
ers reported working in rural areas, while 2.0% 
worked in remote areas. Data for the size and loca-
tion of the facilities where responders reported 
working is shown in Table 7.
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Practice Settings

Newly licensed LPN/RPNs reported working in 
geriatrics/long-term care (30.6%) and medical/sur-
gical settings (13.5%) most frequently. Some other 
commonly reported settings include nursing ser-
vice (7.1%), teaching patients/clients (5.8%), home 
care (5.3%) and community health (5.2%). See 
Table 8 for practice settings.

Client Health Conditions

Newly licensed LPN/RPNs reported caring most 
frequently for clients with stabilized chronic 
conditions (38.6%), clients with behavioural/emo-
tional conditions (38.4%) and clients at end-of-life 
(27.5%). See Figure 5 for client conditions. Survey 
responders could select more than one client con-
dition category, resulting in a sum greater than 
100%.

Client Ages

The majority of newly licensed LPN/RPNs report-
ed that on their last day of work prior to completing 
the survey, cared for adult clients aged 65 to 85 
(48.8%), clients over age 85 (38.2%) and clients 
aged 18 to 64 (27.6%). See Figure 6 for client ages. 
Survey responders could select more than one 

Table 7. Employment Setting Characteristics

Type of Facility/Organization

2019

(n=1,423)

%

Number of Hospital or Nursing Home Beds

Under 50 Beds 8.2

50 - 99 Beds 15.7

100 - 299 Beds 35.7

300 - 499 Beds 10.6

500 or More Beds 8.9

Don't Know 6.4

Other Work Setting 14.5

Location of Employment Setting

Urban/Metropolitan area 54.0

Suburban 25.1

Rural 18.9

Remote 2.0

Table 8. Practice Settings*

Type of Facility/Organization

2019

(n=1,423)

%

Ambulatory care 0.4

Community health 5.2

Critical care 0.5

Emergency care 0.5

Geriatrics/long-term care 30.6

Home care 5.3

Maternity/newborn 0.5

Medical/surgery 13.5

Nursing education 0.4

Nursing research only 0.4

Nursing service 7.1

Occupational health 0.1

Oncology 0.7

Operating room/recovery room 0.5

Other administration 0.4

Other direct care 1.8

Other education 0.1

Other research 0.1

Pediatrics 1.2

Psychiatry/mental health 4.4

Public health 0.4

Rehabilitation 3.9

Several clinical areas 0.6

Teaching employees 0.7

Teaching patients/clients 5.8

Teaching students 0.7

Telehealth 0.1

*Responders could select all that apply

client age category, resulting in a sum greater than 
100%.

On average, the responders were responsible for 
about 19.7 clients on their last workday with a stan-
dard deviation of 18.8. 
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Figure 5. Client Health Conditions
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Figure 6. Client Ages
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Shifts Worked

The shifts most commonly worked by newly 
licensed LPN/RPNs were rotating (50.1%), days 
(22.2%), evenings (15.8%), and nights (9.6%). See 
Figure 7 for shifts reported. Note that 2.3% select-
ed “other” for shifts worked. Over half (54.9%) of 
responders worked an 8-hour shift and 23.8% 
worked a 12-hour shift. The average hours worked 
in a shift was 9.5.

Time Spent in Different Categories of  
Nursing Activities

Responders to the current study were asked to 
record the numbers of hours spent performing 
specific categories of activities (see Table 9). The 

Figure 7. Shifts Worked by Newly Licensed LPN/RPNs
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hours spent were then converted to proportions 
of time by dividing the hours spent on each activ-
ity by the number of hours spent working. Because 
nurses often perform multiple activities simulta-
neously, such as reinforcing teaching while giving 
medications or providing emotional support while 
providing routine care, the sum of proportions was 
greater than one. To make the proportions of time 
spent in activities useful to the task of helping to 
validate the REx-PN test plan, the proportions were 
standardized by dividing the time spent in each cat-
egory of activity by the sum of hours spent in all 
the activities. These standardized proportions have 
the advantage of adding up to one. Newly licensed 

Table 9. Average Time Spent in Different Categories of Nursing Activities

Categories of Activities

2019 
Average 
Hours

2019 
Proportion 

of Work 
Hours

2019 
Standardized 
Proportion (%)

Management of Care Provide and direct nursing care 
that enhances the care delivery 
setting to protect clients and health 
care personnel. 

5.1 54.6 16.1

Safety and Infection Control Protect clients and health care 
personnel from health and 
environmental hazards.

4.2 44.7 12.2

Health Promotion and Maintenance Provide and direct nursing care 
of the client that incorporates the 
knowledge of expected growth and 
development principles, prevention 
and/or early detection of health 
problems, and strategies to achieve 
optimal health.

3.9 41.4 11.3

Psychosocial Integrity Provide and direct nursing care 
that promotes and supports the 
emotional, mental and social well 
being of the client experiencing 
stressful events, as well as clients 
with acute or chronic mental illness. 

4.0 42.7 11.6

Basic Care and Comfort Provide comfort and assistance 
in the performance of activities of 
daily living.

4.4 46.5 13.1

Pharmacological and Parenteral Therapies Provide care related to the 
administration of medications and 
parenteral therapies. 

4.4 47.8 15.0

Reduction of Risk Potential Reduce the likelihood that clients 
will develop complications or 
health problems related to 
existing conditions, treatments or 
procedures.

3.7 39.5 10.4

Physiological Adaptation Manage and provide care for 
clients with acute, chronic or 
life threatening physical health 
conditions.

3.9 41.2 11.1

LPN/RPNs reported spending the greatest amount 
of time in management of care (16.1%), pharma-
cological and parenteral therapies (15.0%), and 
basic care and comfort (13.1%). The least amount 
of time was reportedly spent on health promotion 
and maintenance (11.3%), physiological adaptation 
(11.1%) and reduction of risk potential (10.4%).

Administrative Responsibilities/Primary  
Administrative Position

The newly licensed LPN/RPNs responding to the 
practice analysis survey were asked if they had 
administrative responsibilities within their nursing 
position. Of all responders, 34.5% reported having 
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such responsibilities. The percentage of individ-
uals who reported such responsibilities varies by 
type of employing facility. Those working in associ-
ation/government were much more likely to report 
having administrative responsibilities than those 
working in other settings; 100.0% in association/
government reported having administrative respon-
sibilities. 52.9% in physician’s office/family practice 
unit, 50.2% in nursing home/long-term care facili-
ties, 50.0% in educational institutions, and 45.5% 
in private nursing agency/private duty. Out of the 
responders with administrative responsibilities, 
57.7% reported performing those responsibilities 
as their primary position. See Table 10 for detailed 
results of administrative responsibilities.

Enrollment in Registered Nurse  
Educational Programs

Responders were asked about enrollment in fur-
ther nursing education. Approximately 8.5% of 
responders reported enrollment in a registered 
nurse educational program and 15.0% reported 
that they had applied to such a program, but were 
not currently enrolled. See Table 11 for education 
program enrollment.

Summary
The newly licensed LPN/RPNs responding to the 
2019 LPN/RPN Practice Analysis survey were pri-
marily female with an average age of 31.5 years. The 
majority worked rotating shifts in nursing home/
long-term care facilities or hospitals. The majority 
were provided an orientation with an assigned pre-
ceptor or mentor for an average of 8.8 days. The 
responders cared mostly for clients with stabilized 
chronic conditions who were 65-85 years of age.

Table 10. Administrative Responsibilities

2019

Have Administrative 
Responsibilities % 

As Primary 
Position 

(%)*

Hospital 16.3 35.0

Mental health centre 0.0 0.0

Nursing station 33.3 50.0

Rehabilitation/convalescent center 15.0 66.7

Nursing home/long-term care facility 50.2 61.9

Home care agency 11.3 83.3

Community health/health centre 31.0 61.5

Business/industry/occupational 
health office

0.0 0.0

Private nursing agency/private duty 45.5 40.0

Self-employed 0.0 0.0

Physician’s office/family practice 
unit

52.9 44.4

Educational institution 50.0 100.0

Association/government 100.0 100.0

Public health department/unit 0.0 0.0

Other 63.2 58.3

Table 11. Registered Nurse Education Program Enrollment

2019

Frequency %

Enrolled in a registered nurse education program

Yes 66 8.5

No 593 76.5

I have applied, but am not currently 
enrolled

116 15.0
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Findings relative to the activities performed by 
newly licensed LPN/RPNs are presented in this 
section of the report. The methods used to collect 
and analyze activity statement findings, the repre-
sentativeness of activity statements, applicability 
to practice settings, frequency of performance and 
importance of the activities are discussed. A vali-
dation of survey findings with estimates provided 
by the subject matter expert panel is also provided.

Overview of Methods
The 2019 LPN/RPN Practice Analysis survey 
asked responders to answer two questions about 
each activity statement. Question A addressed 
the frequency of activity performance. The scale 
of frequency ranged from “never performed in 
work setting” to “5 or more times.” Responders 
were instructed to mark “never performed in work 
setting” if an activity did not apply to their work 
setting and then move to the next activity. If the 
activity did apply to their work setting, they were 
asked to mark on a six-point scale of “0 times” to 
“5 or more times,” the frequency with which they 
had performed the activity on their last day of work. 
In question B, they were then asked to rate the 
overall importance of the activity considering client 
safety and/or threat of complications or distress 
on a scale of 1 to 5, with 1 being “Not Important” 
and 5 being “Critically Important.” Applicability 
of the activity statement to practice setting was 
assessed by analyzing the number of responders 
having performed each activity, excluding those 
that marked “never performed.”

Activity Performance Characteristics

Reliability

Reliability indices were calculated to assess the 
capability of the survey to measure the activities 
relevant to safe and effective practice of newly 
licensed LPN/RPNs. Cronbach’s alpha coefficients 
were calculated for frequency and importance rat-
ings for the survey forms to measure the internal 
consistency of the instrument (Cronbach, 1951). 
Alpha coefficients range from 0 to 1; a value of 0.70 

ACTIVITY STATEMENT PERFORMANCE FINDINGS 

Table 12. Reliability Estimates

Importance Frequency

N 
Items

N 
Cases

Scale 
Reliability

N 
Items

N 
Cases

Scale 
Reliability

Form 1 77 712 0.98 77 712 0.98

Form 2 76 711 0.98 76 711 0.98

or greater is generally considered adequate. Table 
12 shows that the data suggests strong evidence 
for the reliability of the measured outcomes in this 
survey.

SME Panel Validation of  
Survey Findings
The SME panel for the 2019 LPN/RPN Practice 
Analysis was asked to provide independent ratings 
of the 153 activity statements. SMEs estimated 
the percentage of newly licensed LPN/RPNs per-
forming the activities within their practice setting, 
the average setting-specific frequency with which 
the activities were performed during one day, and 
the average importance of the activities. After the 
ratings were obtained, average total group fre-
quency estimates were calculated by prorating the 
setting-specific frequencies with the estimates of 
setting applicability. All panel ratings were aver-
aged across panel members and compared to the 
ratings obtained from the practice analysis survey. 
The importance ratings estimated by panel mem-
bers were compared to the average importance 
ratings from the practice analysis survey. Table 13 
illustrates that there were no average differenc-
es greater than 0.37 with respect to importance 
between the SME ratings and the newly licensed 
LPN/RPNs. In general, the importance ratings of 
SMEs and survey responders were similar; howev-
er, SMEs rated most of the activity statements as 
less important than the responders.
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Representativeness of Activity 
Statements
Responders were asked whether the activities on 
their survey form represented what they actually 
did in their positions. A large majority of responders 
(91.8%) indicated that the survey covered the 
important nursing activities “well” or “very well.”

Applicability of Activities to  
Practice Setting 
The percentages of newly licensed LPN/RPNs 
indicating that the activities were applicable are 
included in Table 14. The activities ranged from 
18.6% applicability (18.6% of the responders report-
ed that the activity was performed within their work 
setting) to 100% (100% of the responders reported 
the activity was performed within their work set-
ting). The activities with the lowest percentage of 
applicability were “Provide care and education to a 
client in labour” (18.6%), “Provide care and educa-
tion for the newborn, infant and toddler client from 
birth through 2 years” (20.7%) and “Provide post-
partum care and education” (22.2%). The activities 
with the highest percentage of applicability for 
responders were “Maintain client confidentiality 
and privacy” (100.0%), “Apply principles of infec-
tion control (e.g., hand hygiene, aseptic technique, 
universal precautions)” (100.0%), and “Practice in a 
manner consistent with a code of ethics for nurs-
es” (99.8%). 

Frequency of Activity Performance
Responders were asked to rate the frequency of 
performance of all activities that were applicable 
to their work setting. Newly licensed LPN/RPNs 
reported how frequently they performed the 
activity on the last day they worked using a six-
point scale: “0 times” to “5 or more times.” Average 
frequency statistics were calculated in two ways: 
setting-specific and total group. The setting-
specific frequency was calculated by averaging the 
frequency ratings of those responders providing 
ratings (i.e., responders indicating that the activity 
applied to their work setting). The total group 
frequency was calculated by including the missing 
frequency ratings (i.e., responders indicating that 

the activity did not apply to their work setting) 
before averaging the rating. To perform this 
calculation, the missing frequency ratings were 
converted to zero (“0 times” on the rating scale) for 
inclusion in the total group frequency calculation. 
See Table 14 for setting-specific and total group 
frequency.

Setting-Specific

Average setting-specific frequencies ranged 
from 0.85 to 4.80. The activities performed with 
the lowest frequencies were “Insert a nasal/
oral gastrointestinal tube” (0.85); “Assist with 
invasive procedures (e.g., central line, thora-
centesis, bronchoscopy)” (0.86); and “Perform 
emergency care procedures (e.g., cardio-pulmo-
nary resuscitation, respiratory support, automated 
external defibrillator)” (0.92). The activities with 
the highest setting-specific average frequencies 
of performance were “Apply principles of infec-
tion control (e.g., hand hygiene, aseptic technique, 
universal precautions)” (4.80); “Ensure proper iden-
tification of client when providing care” (4.79); 
and “Provide care within the legislated scope of 
practice” (4.75). Appendix C presents activity state-
ments rank ordered by average setting-specific 
frequency.

Total Group

Average total group frequencies ranged from 
0.24 to 4.80. The activities performed with 
the lowest total group frequency were “Assist 
with invasive procedures (e.g., central line, 
thoracentesis, bronchoscopy)” (0.24); “Insert 
a nasal/oral gastrointestinal tube” (0.29); and 
“Provide postpartum care and education” (0.31). 
Those activities performed with the overall highest 
frequencies were “Apply principles of infection 
control (e.g., hand hygiene, aseptic technique, 
universal precautions)” (4.80); “Ensure proper 
identification of client when providing care” 
(4.76); “Provide care within the legislated scope of 
practice” (4.73); and “Maintain client confidentiality 
and privacy” (4.73). Appendix D presents activity 
statements rank ordered by average total group 
frequency.
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Importance of Activity Performance
Responders were asked to rate the importance of 
performing each nursing activity in terms of client 
safety, namely risk of unnecessary complications, 
impairment of function or serious distress to cli-
ents. Importance ratings were recorded using a 
five-point scale of “1” (Not Important) to “5” (Criti-
cally Important). Average importance ratings were 
calculated in two ways: setting-specific and total 
group. Setting-specific importance was calculated 
by averaging only the ratings of responders pro-
viding frequency ratings for the activity statement 
(LPN/RPNs indicating that the activity applied to 
their work setting). The total group importance 
was calculated by including all importance rat-
ings regardless of applicability to work setting. The 
average importance ratings for each of the 153 
activities is included in Table 15.

Setting-Specific

Average setting-specific importance ratings ranged 
from 4.05 to 4.88. The activities with the lowest 
importance ratings were “Identify use of client alter-
native therapies and potential contraindications 
(e.g., aromatherapy, acupressure, supplements)” 
(4.05); “Perform postmortem care” (4.21); and 
“Apply, maintain or remove orthopedic devices 
(e.g., traction, splints, braces)” (4.21). The activities 
with the highest importance ratings were “Ensure 
proper identification of client when providing care” 
(4.88); “Apply principles of infection control (e.g., 
hand hygiene, aseptic technique, universal precau-
tions)” (4.87); and “Maintain client confidentiality 
and privacy)” (4.86). Appendix E presents activity 
statements rank ordered by average setting-spe-
cific importance ratings.

Total Group

Average total group importance ratings ranged 
from 3.88 to 4.88. The activities with the lowest 
importance ratings were “Identify use of client alter-
native therapies and potential contraindications 
(e.g., aromatherapy, acupressure, supplements)” 
(3.88); “Provide prenatal care and education” (3.92); 
and “Provide care and education for the preschool, 

school age and adolescent client ages 3 through 17 
years” (3.95). The activities with the highest overall 
importance ratings were “Ensure proper identifi-
cation of client when providing care” (4.88); “Apply 
principles of infection control (e.g., hand hygiene, 
aseptic technique, universal precautions)” (4.87); 
and “Maintain client confidentiality and privacy” 
(4.86). Appendix F presents activity statements 
rank ordered by average total group importance 
ratings. 

SUMMARY
Responders to the 2019 LPN/RPN Practice Anal-
ysis survey found the activities listed in the survey 
to be representative of the work they performed 
in their practice setting. In general, the impor-
tance ratings of SMEs and responders were similar 
(correlation = 0.74), supporting the validity of the 
results. The reliability of the survey instrument was 
quite good. In addition, activities with the lowest 
average total group frequency and importance rat-
ings corresponded, in general, to those activities 
performed in specialized areas of nursing practice.

CONCLUSIONS
The 2019 LPN/RPN Practice Analysis study used 
several methods to describe the practice of newly 
licensed LPN/RPNs in British Columbia and Ontar-
io: (1) document reviews; (2) activity logs; (3) subject 
matter experts’ knowledge; and (4) a large-scale 
survey. There was evidence to support the valid-
ity of the activity statement ratings. Based on 
evidence, the findings of this study can be used to 
evaluate and support an LPN/RPN test plan.
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel

Activity 
#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences

Activity

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 

(Total 
Group)

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 

(Total 
Group)

Apply to 
Setting 

Difference

Total Group  
Frequency 
Difference

Total Group 
Importance 
Difference 

1
Maintain client 
confidentiality and 
privacy 

100 4.73 4.86 100 5.00 4.73 0 -0.27 0.13

2
Provide care within 
the legislated scope of 
practice 

99.6 4.73 4.76 100 5.00 4.91 -0.40 -0.27 -0.15

3

Utilize resources to 
enhance client care 
(e.g., evidenced-based 
research, information 
technology, policies and 
procedures)

99.3 3.94 4.52 100 3.55 4.45 -0.70 0.39 0.07

4 Advocate for client 
rights and needs 99.3 3.86 4.68 100 3.64 4.82 -0.70 0.22 -0.14

5
Provide and receive 
hand off of care (report) 
on assigned clients 

98.8 3.97 4.65 100 3.27 4.64 -1.20 0.70 0.01

6 Initiate, evaluate and 
update client care plan 96.5 3.30 4.46 100 3.64 4.36 -3.50 -0.34 0.10

7
Recognize ethical 
dilemmas and take 
appropriate action

97.1 2.91 4.50 100 1.82 4.45 -2.90 1.09 0.05

8
Practice in a manner 
consistent with a code 
of ethics for nurses

99.8 4.59 4.77 100 4.91 4.73 -0.20 -0.32 0.04

9 Prioritize the delivery of 
client care 99.6 4.51 4.68 100 4.55 4.64 -0.40 -0.04 0.04

10 Organize workload to 
manage time effectively 99.6 4.61 4.69 100 5.00 4.55 -0.40 -0.39 0.14

11

Delegate and supervise 
care of client provided 
by others (e.g., 
unregulated care 
providers)

87.9 3.11 4.22 100 2.45 4.27 -12.10 0.66 -0.05

12
Assess the need for 
referrals/consults and 
obtain necessary orders

98.2 3.42 4.52 100 2.73 4.30 -1.80 0.69 0.22

13
Receive and transcribe 
health care provider 
orders

96.1 3.42 4.72 100 2.55 4.45 -3.90 0.87 0.27

14

Obtain consent for 
nursing care and 
procedures and provide 
appropriate client 
education

98.7 4.01 4.70 100 3.91 4.64 -1.30 0.10 0.06

15
Integrate advance 
directives into client 
care plan

90.0 2.46 4.43 100 1.45 4.27 -10.00 1.01 0.16

16

Collaborate with 
interprofessional 
team members when 
providing client care 

99.3 4.14 4.62 100 3.55 4.64 -0.70 0.59 -0.02

17 Participates in conflict 
resolution

94.1 2.52 4.29 100 1.27 4.09 -5.90 1.25 0.20
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel

Activity 
#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences

Activity

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 

(Total 
Group)

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 

(Total 
Group)

Apply to 
Setting 

Difference

Total Group  
Frequency 
Difference

Total Group 
Importance 
Difference 

18

Recognize limitations of 
one's competence and 
seek assistance when 
needed

99.6 3.30 4.67 100 1.73 4.73 -0.40 1.57 -0.06

19

Report client 
information as 
required by law (e.g., 
abuse/neglect and 
communicable disease)

79.6 1.45 4.65 100 0.30 4.64 -20.40 1.15 0.01

20

Perform procedures 
necessary to safely 
admit, transfer and/or 
discharge a client

92.4 2.80 4.49 100 2.55 4.64 -7.60 0.25 -0.15

21

Provide education 
to clients and staff 
about client rights and 
responsibilities

95.9 2.89 4.50 100 2.00 4.18 -4.10 0.89 0.32

22

Participate in 
performance 
improvement 
projects and quality 
improvement 
processes

86.2 2.03 4.22 100 1.36 3.73 -13.80 0.67 0.49

23

Use approved 
abbreviations and 
standard terminology 
when documenting 
care

99.5 4.33 4.38 100 4.18 4.55 -0.50 0.15 -0.17

24

Respond to the unsafe 
practice of a health care 
provider (e.g., intervene, 
report)

87.3 1.72 4.70 100 0.45 4.55 -12.70 1.27 0.15

25 Involve client in care 
decision making 98.9 3.97 4.62 100 4.45 4.64 -1.10 -0.48 -0.02

26
Ensure proper 
identification of client 
when providing care

99.4 4.76 4.88 100 5.00 4.91 -0.60 -0.24 -0.03

27

Assess client 
for allergies and 
sensitivities and 
intervene as needed 

94.1 2.87 4.68 100 3.55 4.73 -5.90 -0.68 -0.05

28
Verify appropriateness 
and accuracy of health 
care provider order

98.9 3.91 4.81 100 3.55 4.73 -1.10 0.36 0.08

29
Identify practice 
errors/near misses and 
intervene 

94.8 2.00 4.72 100 0.55 4.73 -5.20 1.45 -0.01

30
Educate client and staff 
regarding infection 
control measures

96.3 2.95 4.60 100 1.36 4.45 -3.70 1.59 0.15

31

Use ergonomic 
principles when 
providing care (e.g., safe 
patient handling, proper 
lifting)

99.1 4.25 4.67 100 4.27 4.36 -0.90 -0.02 0.31

32 Safely and appropriately 
use equipment

98.7 4.28 4.74 100 4.45 4.55 -1.30 -0.17 0.19
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel

Activity 
#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences

Activity

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 

(Total 
Group)

Apply 
to 

Setting 
(%)

Average 
Frequency 

(Total 
Group)

Average 
Importance 
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Group)

Apply to 
Setting 

Difference

Total Group  
Frequency 
Difference

Total Group 
Importance 
Difference 

33
Follow policies and 
procedures for use of 
restraints 

86.9 2.71 4.60 90.9 1.27 4.55 -4.00 1.44 0.05

34

Adhere to security 
procedures (e.g., 
newborn nursery 
security, controlled 
access)

77.8 2.62 4.59 100 1.64 4.64 -22.20 0.98 -0.05

35

Promote and educate 
client on safety and 
injury prevention (e.g., 
falls, electrical hazards)

97.9 3.64 4.65 100 2.64 4.55 -2.10 1.00 0.10

36
Participate in internal/
external emergency 
response plans

80.4 1.67 4.46 72.7 0.27 4.27 7.70 1.40 0.19

37

Apply principles of 
infection control (e.g., 
hand hygiene, aseptic 
technique, universal 
precautions)

100 4.80 4.87 100 5.00 4.73 0 -0.20 0.14

38

Follow procedures for 
handling biohazardous 
and hazardous 
materials

93.3 3.06 4.65 100 1.91 4.27 -6.70 1.15 0.38

39 Provide prenatal care 
and education 35.2 0.85 4.28 9.1 0 3.09 26.10 0.85 1.19

40
Provide care and 
education to an 
antepartum client

36.1 0.91 4.40 10.0 0 3.20 26.10 0.91 1.20

41
Provide care and 
education to a client in 
labour

18.6 0.42 4.37 9.1 0 2.64 9.50 0.42 1.73

42 Provide postpartum 
care and education 22.2 0.31 4.25 9.1 0 2.64 13.10 0.31 1.61

43

Provide care and 
education for the 
newborn, infant and 
toddler client from birth 
through 2 years

20.7 0.44 4.38 9.1 0 2.73 11.60 0.44 1.65

44

Provide care and 
education for the 
preschool, school age 
and adolescent client 
ages 3 through 17 years

27.7 0.52 4.29 27.3 0.18 2.82 0.40 0.34 1.47

45

Provide care and 
education for the adult 
client ages 18 through 
64 years

86.6 3.38 4.40 81.8 3.55 3.91 4.80 -0.17 0.49

46

Provide care and 
education for the adult 
client ages 65 years 
and over

96.0 4.22 4.48 100 4.64 4.64 -4.00 -0.42 -0.16

47 Perform comprehensive 
health assessments 97.1 3.77 4.62 100 4.73 4.64 -2.90 -0.96 -0.02

48

Assess client's 
readiness to learn, 
learning preferences 
and barriers to learning

91.9 3.05 4.36 100 2.45 3.82 -8.10 0.60 0.54
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel

Activity 
#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences
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to 
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(%)

Average 
Frequency 
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Average 
Importance 
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to 
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Total Group  
Frequency 
Difference

Total Group 
Importance 
Difference 

49

Perform preventative 
screening assessments 
(e.g., vision, hearing, 
cognitive, nutrition)

78.5 2.19 4.40 81.8 1.00 3.73 -3.30 1.19 0.67

50

Educate client about 
prevention and 
treatment of high risk 
health behaviours (e.g., 
smoking cessation, safe 
sexual practice, needle 
exchange)

78.0 2.05 4.42 81.8 1.18 3.82 -3.80 0.87 0.60

51

Educate client about 
health promotion 
and maintenance 
recommendations 
(e.g., physician visits, 
immunizations)

90.6 2.73 4.36 100 1.18 3.73 -9.40 1.55 0.63

52

Plan and/or participate 
in health care activities 
for clients in community 
setting

57.4 1.48 4.27 45.5 0.55 3.27 11.90 0.93 1.00

53

Assess client ability to 
manage care in home 
environment and plan 
care accordingly

75.0 2.25 4.47 54.5 1.00 3.36 20.50 1.25 1.11

54

Assess client about 
determinants of 
health and implement 
interventions

86.1 2.23 4.28 90.9 1.64 3.82 -4.80 0.59 0.46

55
Identify and facilitate 
access to community 
resources for clients

77.3 1.97 4.22 72.7 0.18 3.36 4.60 1.79 0.86

56 Identify barriers to 
communication 98.3 3.29 4.45 100 2.00 4.09 -1.70 1.29 0.36

57
Assess client's growth 
and development 
throughout the lifespan

67.2 1.61 4.23 72.7 0.64 3.73 -5.50 0.97 0.50

58
Use therapeutic 
communication 
techniques 

99.2 4.33 4.60 100 4.18 4.27 -0.80 0.15 0.33

59
Assess client’s ability to 
cope with life changes 
and provide support 

90.0 2.84 4.39 100 1.64 4.09 -10.00 1.20 0.30

60
Manage and support 
clients with emotional/
behavioural issues 

99.2 3.94 4.56 100 3.09 4.36 -0.80 0.85 0.20

61

Assess the potential 
for violence/aggression 
and use safety 
precautions 

92.9 2.99 4.58 100 2.36 4.45 -7.10 0.63 0.13

62

Assess client for 
substance misuse, 
dependency, 
withdrawal or toxicities, 
and intervene

74.7 1.71 4.37 81.8 0.82 4.09 -7.10 0.89 0.28

63

Provide care for a client 
experiencing sensory 
and/or cognitive 
distortions

93.3 3.44 4.50 100 2.73 4.09 -6.70 0.71 0.41
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel
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#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences
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64

Incorporate client 
cultural practices and 
beliefs when planning 
and providing care

95.0 2.77 4.38 100 2.64 3.91 -5.00 0.13 0.47

65 Provide end-of-life care 
to clients 85.0 2.30 4.64 90.9 0.82 4.55 -5.90 1.48 0.09

66
Assess client for 
abuse or neglect and 
intervene

81.6 1.81 4.55 100 1.27 4.55 -18.40 0.54 0

67

Provide care and 
support to clients with 
acute and chronic 
mental health disorders

87.5 2.95 4.56 100 2.18 4.64 -12.50 0.77 -0.08

68 Assess family dynamics 
to determine care plan 88.8 2.29 4.39 90.9 1.55 3.73 -2.10 0.74 0.66

69
Recognize non-verbal 
cues to physical and/or 
psychological stressors

97.3 3.56 4.54 100 2.73 4.18 -2.70 0.83 0.36

70
Provide care for a client 
experiencing grief 
or loss

87.2 1.94 4.35 100 1.00 3.91 -12.80 0.94 0.44

71

Assist client to cope/
adapt to stressful 
events and changes in 
health status

94.6 3.05 4.44 100 1.00 4.00 -5.40 2.05 0.44

72
Recognize client 
stressors that affect 
care 

98.3 3.28 4.45 100 2.09 4.09 -1.70 1.19 0.36

73
Recognize health care 
provider stressors that 
affect client care 

94.8 2.94 4.48 100 1.73 3.91 -5.20 1.21 0.57

74
Explore reasons for 
client non-adherence 
with treatment plan

94.8 2.57 4.40 100 1.27 4.00 -5.20 1.30 0.40

75
Provide care of the 
cognitively impaired 
client

94.0 3.54 4.57 100 3.27 4.45 -6.00 0.27 0.12

76 Monitor the client's 
nutritional status 97.3 3.63 4.45 100 3.27 3.91 -2.70 0.36 0.54

77 Provide enteral 
nutrition 78.6 2.11 4.50 90.9 1.00 4.27 -12.30 1.11 0.23

78
Assess client 
elimination and 
intervene

95.8 3.63 4.52 100 3.82 4.27 -4.20 -0.19 0.25

79 Assess client intake and 
output and intervene 94.2 3.32 4.50 100 3.73 4.18 -5.80 -0.41 0.32

80 Assess client sleep/rest 
pattern and intervene 96.9 3.35 4.37 90.9 2.91 4.09 6.00 0.44 0.28

81

Assess client ability 
to perform activities 
of daily living and 
intervene

95.3 3.66 4.45 100 3.55 4.09 -4.70 0.11 0.36
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel
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#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences
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Frequency 
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Importance 
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82

Educate and assist 
client to compensate 
for a physical or 
sensory impairment 
(e.g., assistive 
devices, positioning, 
compensatory 
techniques)

93.3 3.27 4.44 100 3.00 4.09 -6.70 0.27 0.35

83
Perform irrigations ( 
e.g., bladder, wound, 
eye)

81.6 2.03 4.40 100 0.73 4.18 -18.40 1.30 0.22

84 Perform postmortem 
care 58.4 0.72 4.21 90.9 0.45 4.20 -32.50 0.27 0.01

85

Perform skin 
assessment and/or 
implement measures to 
maintain skin integrity

96.5 3.82 4.63 100 3.80 4.73 -3.50 0.02 -0.10

86

Identify use of client 
alternative therapies 
and potential 
contraindications 
(e.g., aromatherapy, 
acupressure, 
supplements)

68.6 1.15 4.05 90.9 1.36 3.36 -22.30 -0.21 0.69

87
Provide non-
pharmacological 
comfort measures 

97.0 3.62 4.42 100 2.00 3.91 -3.00 1.62 0.51

88 Assess client for pain 
and intervene 99.5 4.32 4.70 100 4.18 4.73 -0.50 0.14 -0.03

89

Apply, maintain or 
remove orthopedic 
devices (e.g., traction, 
splints, braces)

67.3 1.32 4.21 100 1.00 3.55 -32.70 0.32 0.66

90

Implement measures 
to promote circulation 
and venous return 
(e.g., active or passive 
range of motion, anti-
embolic stockings, 
sequential compression 
devices, positioning and 
mobilization)

95.0 3.27 4.54 100 2.09 4.09 -5.00 1.18 0.45

91
Assess and maintain 
site care for client with 
enteral tubes 

77.5 1.98 4.46 100 1.18 4.18 -22.50 0.80 0.28

92
Participate in 
medication 
reconciliation process

90.5 2.49 4.57 100 2.09 4.27 -9.50 0.40 0.30

93
Handle and maintain 
medication in a safe and 
controlled environment

97.7 4.58 4.85 100 4.91 4.73 -2.30 -0.33 0.12

94 Educate client about 
medications 98.8 3.55 4.60 100 4.00 4.45 -1.20 -0.45 0.15

95
Perform calculations 
needed for medication 
administration

93.7 3.16 4.82 100 4.20 4.73 -6.30 -1.04 0.09
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Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel
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#

Newly Licensed LPN/RPN Survey 
Ratings SME Ratings Results Rating Differences
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96

Review pertinent data 
prior to medication 
administration (e.g., 
contraindications, 
lab results, allergies, 
potential interactions)

98.8 3.80 4.73 100 4.27 4.82 -1.20 -0.47 -0.09

97

Prepare and administer 
medications using 
rights of medication 
administration

98.1 4.58 4.84 100 5.00 4.91 -1.90 -0.42 -0.07

98
Administer blood 
products and evaluate 
client response

42.5 0.66 4.70 54.5 0.27 4.00 -12.00 0.39 0.70

99 Evaluate client 
response to medication 99.1 4.36 4.77 100 4.73 4.91 -0.90 -0.37 -0.14

100

Handle and/or 
administer controlled 
substances within 
legislated guidelines 

91.8 3.66 4.75 100 3.73 4.64 -8.20 -0.07 0.11

101
Monitor intravenous 
infusion and maintain 
site 

72.9 2.00 4.65 72.7 2.00 4.09 0.20 0 0.56

102 Access peripheral 
venous access devices 55.2 1.31 4.49 63.6 1.36 4.00 -8.40 -0.05 0.49

103

Titrate dosage of 
medication based 
on assessment and 
ordered parameters 

76.2 1.93 4.61 81.8 1.18 3.73 -5.60 0.75 0.88

104
Administer parenteral 
nutrition and evaluate 
client response 

58.9 1.15 4.51 81.8 0.09 3.55 -22.90 1.06 0.96

105
Handle and/or 
administer high-alert 
medications

91.4 3.42 4.79 100 2.18 4.45 -8.60 1.24 0.34

106 Administer medication 
by oral route 96.8 4.44 4.65 100 5.00 4.45 -3.20 -0.56 0.20

107
Administer 
medication by enteral/
gastrointestinal tube 

77.0 2.03 4.62 90.9 1.09 4.18 -13.90 0.94 0.44

108

Administer a 
subcutaneous, 
intradermal or 
intramuscular 
medication

95.9 3.17 4.64 100 3.09 4.36 -4.10 0.08 0.28

109

Administer medication 
by ear, eye, nose, 
inhalation, rectum, 
vagina or skin route

96.3 3.74 4.51 100 2.64 4.27 -3.70 1.10 0.24

110
Administer intravenous 
medications via 
secondary line

52.2 1.19 4.51 45.5 1.36 4.00 6.70 -0.17 0.51

111 Calculate and monitor 
intravenous flow rate 66.1 1.56 4.56 63.6 1.55 3.91 2.50 0.01 0.65

112

Maintain pain control 
devices (e.g., epidural, 
patient control 
analgesia, peripheral 
nerve catheter)

49.4 0.92 4.51 54.5 0.91 3.91 -5.10 0.01 0.60



National Council of State Boards of Nursing, Inc. (NCSBN) | 2019

26 ACTIVITY STATEMENT PERFORMANCE FINDINGS 

Table 13. Average Frequency and Importance Ratings (Total Group) and Percent Performing from LPN/RPN Practice Analysis Survey 
and LPN/RPN Practice Analysis Survey SME Panel
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113
Recognize trends 
and changes in client 
condition and intervene 

97.9 3.53 4.67 100 4.00 4.55 -2.10 -0.47 0.12

114

Use precautions to 
prevent injury and/
or complications 
associated with a 
procedure or diagnosis

90.6 3.09 4.60 100 2.91 4.45 -9.40 0.18 0.15

115
Assess and respond to 
changes and/or trends 
in client vital signs

97.9 3.66 4.74 100 3.36 4.55 -2.10 0.30 0.19

116 Perform focused 
assessments 96.9 3.65 4.59 100 4.36 4.36 -3.10 -0.71 0.23

117
Insert, maintain or 
remove a urinary 
catheter

85.8 2.05 4.47 100 1.64 4.36 -14.20 0.41 0.11

118

Obtain specimens 
other than blood for 
diagnostic testing (e.g., 
wound, stool, urine)

90.7 2.24 4.41 100 1.09 4.09 -9.30 1.15 0.32

119
Monitor the results of 
diagnostic testing and 
intervene 

86.0 2.25 4.50 100 1.36 4.09 -14.00 0.89 0.41

120 Provide preoperative 
care 45.1 0.80 4.48 72.7 0.55 3.82 -27.60 0.25 0.66

121

Evaluate responses 
to procedures and 
treatments and 
intervene

97.2 3.32 4.49 100 3.73 4.45 -2.80 -0.41 0.04

122
Educate client about 
treatments and 
procedures

93.0 2.95 4.43 100 2.73 4.27 -7.00 0.22 0.16

123
Maintain or remove 
a nasal/oral 
gastrointestinal tube 

54.5 0.81 4.38 63.6 0.73 3.90 -9.10 0.08 0.48

124 Insert a nasal/oral 
gastrointestinal tube 34.3 0.29 4.36 54.5 0.27 3.64 -20.20 0.02 0.72

125

Perform diagnostic 
testing (e.g., bladder 
scanning, oxygen 
saturation, glucose 
monitoring) and 
intervene

93.1 3.66 4.61 100 3.00 4.36 -6.90 0.66 0.25

126
Maintain or remove a 
peripheral intravenous 
line

56.4 1.24 4.32 81.8 2.27 4.18 -25.40 -1.03 0.14

127 Insert a peripheral 
intravenous line 48.5 0.81 4.43 45.5 0.64 3.73 3.00 0.17 0.70

128
Provide preoperative 
or postoperative 
education

49.6 0.91 4.45 45.5 1.18 3.45 4.10 -0.27 1.00

129
Manage client following 
a procedure with 
moderate sedation

60.5 1.11 4.41 54.5 0.27 3.82 6.00 0.84 0.59

130 Maintain percutaneous 
feeding tube

54.4 0.94 4.38 63.6 0.73 3.73 -9.20 0.21 0.65
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and LPN/RPN Practice Analysis Survey SME Panel
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131
Monitor continuous or 
intermittent suction of 
nasogastric (NG) tube

54.0 0.79 4.41 54.5 0.36 3.55 -0.50 0.43 0.86

132

Identify 
pathophysiology 
related to an acute or 
chronic condition 

84.4 2.16 4.42 100 3.36 4.27 -15.60 -1.20 0.15

133

Recognize signs and 
symptoms of client 
complications and 
intervene

95.4 2.68 4.63 100 3.00 4.55 -4.60 -0.32 0.08

134
Educate client 
regarding an acute or 
chronic condition

91.2 2.34 4.39 100 2.36 4.00 -8.80 -0.02 0.39

135 Perform wound care 
and/or dressing change 96.9 3.21 4.53 100 2.18 4.36 -3.10 1.03 0.17

136

Monitor and maintain 
devices and equipment 
used for drainage (e.g., 
surgical wound drains, 
chest tube suction, 
negative pressure 
wound therapy)

57.1 1.13 4.49 81.8 0.36 3.91 -24.70 0.77 0.58

137

Perform emergency 
care procedures  (e.g., 
cardio-pulmonary 
resuscitation, 
respiratory support, 
automated external 
defibrillator)

64.3 0.59 4.73 63.6 0.18 4.36 0.70 0.41 0.37

138
Manage the care of a 
client with impaired 
ventilation/oxygenation

87.2 2.44 4.62 81.8 1.00 4.36 5.40 1.44 0.26

139
Manage the care of the 
client with a fluid and 
electrolyte imbalance

83.2 1.89 4.52 90.9 1.91 4.27 -7.70 -0.02 0.25

140 Maintain optimal 
temperature of client 90.9 2.90 4.46 100 3.55 4.27 -9.10 -0.65 0.19

141
Provide ostomy care 
and/or education (e.g., 
tracheal, enteral) 

79.1 1.68 4.37 100 0.91 3.82 -20.90 0.77 0.55

142
Perform suctioning 
(oral, tracheal, 
nasopharyngeal)

61.1 0.96 4.49 81.8 0.82 3.55 -20.70 0.14 0.94

143
Manage the care of a 
client with a permanent 
pacing device 

68.1 1.02 4.34 72.7 0.55 3.45 -4.60 0.47 0.89

144

Assist with invasive 
procedures (e.g., central 
line, thoracentesis, 
bronchoscopy)

28.3 0.24 4.46 27.3 0 3.36 1.00 0.24 1.10

145 Provide postoperative 
care 63.1 1.14 4.47 45.5 0.91 3.82 17.60 0.23 0.65

146

Manage the care of a 
client with alteration 
in hemodynamics, 
tissue perfusion and/or 
hemostasis 

49.6 0.80 4.47 63.6 1.00 3.82 -14.00 -0.20 0.65
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Difference

Total Group 
Importance 
Difference 

147

Evaluate the 
effectiveness of the 
treatment plan for a 
client with an acute or 
chronic diagnosis

89.3 2.56 4.46 100 2.82 4.36 -10.70 -0.26 0.10

148
Perform wound 
drainage device 
removal 

47.7 0.60 4.47 72.7 0.27 3.45 -25.00 0.33 1.02

149 Remove wound sutures 
or staples 69.5 0.96 4.22 90.9 0.27 3.64 -21.40 0.69 0.58

150

Assess and develop 
professional 
competence  
(e.g., self-reflection, 
professional activities)

89.6 2.54 4.46 100 2.18 4.00 -10.40 0.36 0.46

151

Provides support and 
facilitates learning to 
new staff and health 
care students 

86.5 1.86 4.39 100 1.36 3.64 -13.50 0.50 0.75

152
Initiate, maintain and 
remove a continuous 
subcutaneous infusion 

59.7 0.82 4.36 45.5 0.45 3.45 14.20 0.37 0.91

153

Incorporate the 
use of indigenous 
health knowledge 
and practices when 
planning and providing 
care to indigenous 
clients

67.8 1.04 4.27 90.9 1.00 3.73 -23.10 0.04 0.54
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Table 14. Activity Applicability to Setting and Average Frequency of Performance and Importance

Activity 
Number Activity

Apply 
to 

Setting

Average  
Frequency 

(Setting-Specific)

Average  
Frequency (Total 

Group)

Average 
Importance 

(Setting-Specific)

% N Avg Std. 
Err N Avg Std. 

Err N Avg Std. 
Err

1 Maintain client confidentiality and privacy 100 565 4.73 0.03 565 4.73 0.03 544 4.86 0.02

2 Provide care within the legislated scope of practice 99.6 542 4.75 0.03 544 4.73 0.03 509 4.76 0.02

3 Utilize resources to enhance client care (e.g., evidenced-based 
research, information technology, policies and procedures) 99.3 559 3.97 0.06 563 3.94 0.06 536 4.52 0.03

4 Advocate for client rights and needs 99.3 537 3.89 0.06 541 3.86 0.06 506 4.68 0.02

5 Provide and receive hand off of care (report) on assigned clients 98.8 557 4.02 0.06 564 3.97 0.06 534 4.65 0.02

6 Initiate, evaluate and update client care plan 96.5 523 3.42 0.07 542 3.30 0.08 488 4.46 0.03

7 Recognize ethical dilemmas and take appropriate action 97.1 545 3.00 0.08 561 2.91 0.08 522 4.50 0.03

8 Practice in a manner consistent with a code of ethics for nurses 99.8 543 4.60 0.04 544 4.59 0.04 509 4.77 0.02

9 Prioritize the delivery of client care 99.6 556 4.53 0.04 558 4.51 0.04 534 4.68 0.02

10 Organize workload to manage time effectively 99.6 537 4.63 0.04 539 4.61 0.04 507 4.69 0.02

11 Delegate and supervise care of client provided by others (e.g., 
unregulated care providers) 87.9 493 3.53 0.08 561 3.11 0.08 473 4.22 0.04

12 Assess the need for referrals/consults and obtain necessary orders 98.2 532 3.48 0.07 542 3.42 0.07 500 4.52 0.03

13 Receive and transcribe health care provider orders 96.1 538 3.56 0.07 560 3.42 0.08 515 4.72 0.02

14 Obtain consent for nursing care and procedures and provide 
appropriate client education 98.7 536 4.06 0.06 543 4.01 0.07 503 4.70 0.02

15 Integrate advance directives into client care plan 90.0 502 2.74 0.09 558 2.46 0.09 476 4.43 0.03

16 Collaborate with interprofessional team members when providing 
client care 99.3 537 4.17 0.05 541 4.14 0.06 503 4.62 0.02

17 Participates in conflict resolution 94.1 529 2.68 0.08 562 2.52 0.08 498 4.29 0.03

18 Recognize limitations of one's competence and seek assistance 
when needed 99.6 538 3.31 0.07 540 3.30 0.07 507 4.67 0.02

19 Report client information as required by law (e.g., abuse/neglect and 
communicable disease) 79.6 448 1.83 0.10 563 1.45 0.08 425 4.65 0.03

20 Perform procedures necessary to safely admit, transfer and/or 
discharge a client 92.4 499 3.03 0.09 540 2.80 0.09 469 4.49 0.03

21 Provide education to clients and staff about client rights and 
responsibilities 95.9 536 3.01 0.08 559 2.89 0.08 511 4.50 0.03

22 Participate in performance improvement projects and quality 
improvement processes 86.2 462 2.35 0.09 536 2.03 0.09 434 4.22 0.04

23 Use approved abbreviations and standard terminology when 
documenting care 99.5 556 4.35 0.05 559 4.33 0.05 533 4.38 0.03

24 Respond to the unsafe practice of a health care provider (e.g., 
intervene, report) 87.3 468 1.97 0.09 536 1.72 0.09 438 4.70 0.03

25 Involve client in care decision making 98.9 548 4.01 0.06 554 3.97 0.06 526 4.62 0.02

26 Ensure proper identification of client when providing care 99.4 532 4.79 0.03 535 4.76 0.04 502 4.88 0.02

27 Assess client for allergies and sensitivities and intervene as needed 94.1 526 3.06 0.09 559 2.87 0.09 506 4.68 0.03

28 Verify appropriateness and accuracy of health care provider order 98.9 528 3.96 0.07 534 3.91 0.07 501 4.81 0.02

29 Identify practice errors/near misses and intervene 94.8 530 2.11 0.08 559 2.00 0.08 507 4.72 0.02

30 Educate client and staff regarding infection control measures 96.3 518 3.07 0.08 538 2.95 0.08 489 4.60 0.03

31 Use ergonomic principles when providing care (e.g., safe patient 
handling, proper lifting) 99.1 556 4.29 0.05 561 4.25 0.06 532 4.67 0.02

32 Safely and appropriately use equipment 98.7 531 4.34 0.05 538 4.28 0.06 499 4.74 0.02

33 Follow policies and procedures for use of restraints 86.9 485 3.11 0.09 558 2.71 0.09 462 4.60 0.03
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Activity 
Number Activity

Apply 
to 

Setting

Average  
Frequency 

(Setting-Specific)

Average  
Frequency (Total 

Group)

Average 
Importance 

(Setting-Specific)

% N Avg Std. 
Err N Avg Std. 

Err N Avg Std. 
Err

34 Adhere to security procedures (e.g., newborn nursery security, 
controlled access) 77.8 421 3.37 0.09 541 2.62 0.09 395 4.59 0.03

35 Promote and educate client on safety and injury prevention (e.g., 
falls, electrical hazards) 97.9 550 3.72 0.07 562 3.64 0.07 524 4.65 0.02

36 Participate in internal/external emergency response plans 80.4 435 2.08 0.10 541 1.67 0.09 405 4.46 0.03

37 Apply principles of infection control (e.g., hand hygiene, aseptic 
technique, universal precautions) 100 561 4.80 0.03 561 4.80 0.03 535 4.87 0.02

38 Follow procedures for handling biohazardous and hazardous 
materials 93.3 505 3.28 0.09 541 3.06 0.09 470 4.65 0.03

39 Provide prenatal care and education 35.2 198 2.41 0.16 563 0.85 0.07 193 4.28 0.07

40 Provide care and education to an antepartum client 36.1 197 2.53 0.15 545 0.91 0.08 176 4.40 0.06

41 Provide care and education to a client in labour 18.6 90 2.23 0.24 483 0.42 0.06 84 4.37 0.09

42 Provide postpartum care and education 22.2 107 1.40 0.18 482 0.31 0.05 99 4.25 0.10

43 Provide care and education for the newborn, infant and toddler 
client from birth through 2 years 20.7 100 2.12 0.21 483 0.44 0.06 92 4.38 0.08

44 Provide care and education for the preschool, school age and 
adolescent client ages 3 through 17 years 27.7 133 1.87 0.18 480 0.52 0.06 125 4.29 0.08

45 Provide care and education for the adult client ages 18 through 64 
years 86.6 415 3.91 0.08 479 3.38 0.09 392 4.40 0.03

46 Provide care and education for the adult client ages 65 years and 
over 96.0 459 4.39 0.06 478 4.22 0.07 433 4.48 0.03

47 Perform comprehensive health assessments 97.1 463 3.89 0.07 477 3.77 0.08 438 4.62 0.03

48 Assess client's readiness to learn, learning preferences and barriers 
to learning 91.9 440 3.32 0.08 479 3.05 0.09 414 4.36 0.03

49 Perform preventative screening assessments (e.g., vision, hearing, 
cognitive, nutrition) 78.5 377 2.79 0.10 480 2.19 0.10 360 4.40 0.04

50
Educate client about prevention and treatment of high risk health 
behaviours (e.g., smoking cessation, safe sexual practice, needle 
exchange)

78.0 373 2.63 0.11 478 2.05 0.10 356 4.42 0.04

51 Educate client about health promotion and maintenance 
recommendations (e.g., physician visits, immunizations) 90.6 436 3.01 0.09 481 2.73 0.09 407 4.36 0.04

52 Plan and/or participate in health care activities for clients in 
community setting 57.4 275 2.58 0.13 479 1.48 0.09 255 4.27 0.06

53 Assess client ability to manage care in home environment and plan 
care accordingly 75.0 357 3.00 0.11 476 2.25 0.10 335 4.47 0.04

54 Assess client about determinants of health and implement 
interventions 86.1 409 2.59 0.09 475 2.23 0.09 384 4.28 0.04

55 Identify and facilitate access to community resources for clients 77.3 371 2.55 0.10 480 1.97 0.09 346 4.22 0.04

56 Identify barriers to communication 98.3 470 3.35 0.08 478 3.29 0.08 443 4.45 0.03

57 Assess client's growth and development throughout the lifespan 67.2 323 2.40 0.11 481 1.61 0.09 305 4.23 0.05

58 Use therapeutic communication techniques 99.2 475 4.37 0.06 479 4.33 0.06 449 4.60 0.03

59 Assess client’s ability to cope with life changes and provide support 90.0 433 3.15 0.09 481 2.84 0.09 408 4.39 0.03

60 Manage and support clients with emotional/behavioural issues 99.2 476 3.97 0.07 480 3.94 0.07 449 4.56 0.03

61 Assess the potential for violence/aggression and use safety 
precautions 92.9 443 3.22 0.09 477 2.99 0.09 422 4.58 0.03

62 Assess client for substance misuse, dependency, withdrawal or 
toxicities, and intervene 74.7 357 2.29 0.11 478 1.71 0.09 338 4.37 0.04

63 Provide care for a client experiencing sensory and/or cognitive 
distortions 93.3 445 3.69 0.08 477 3.44 0.08 420 4.50 0.03
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(Setting-Specific)
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Group)
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(Setting-Specific)

% N Avg Std. 
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64 Incorporate client cultural practices and beliefs when planning and 
providing care 95.0 454 2.91 0.09 478 2.77 0.09 429 4.38 0.03

65 Provide end-of-life care to clients 85.0 408 2.70 0.10 480 2.30 0.10 386 4.64 0.03

66 Assess client for abuse or neglect and intervene 81.6 387 2.22 0.11 474 1.81 0.09 365 4.55 0.03

67 Provide care and support to clients with acute and chronic mental 
health disorders 87.5 419 3.37 0.09 479 2.95 0.10 392 4.56 0.03

68 Assess family dynamics to determine care plan 88.8 421 2.58 0.10 474 2.29 0.09 396 4.39 0.04

69 Recognize non-verbal cues to physical and/or psychological 
stressors 97.3 467 3.66 0.08 480 3.56 0.08 442 4.54 0.03

70 Provide care for a client experiencing grief or loss 87.2 417 2.22 0.10 478 1.94 0.09 389 4.35 0.04

71 Assist client to cope/adapt to stressful events and changes in 
health status 94.6 454 3.22 0.08 480 3.05 0.09 428 4.44 0.03

72 Recognize client stressors that affect care 98.3 471 3.33 0.08 479 3.28 0.08 444 4.45 0.03

73 Recognize health care provider stressors that affect client care 94.8 453 3.10 0.09 478 2.94 0.09 430 4.48 0.03

74 Explore reasons for client non-adherence with treatment plan 94.8 452 2.71 0.09 477 2.57 0.09 429 4.40 0.03

75 Provide care of the cognitively impaired client 94.0 451 3.76 0.08 480 3.54 0.08 424 4.57 0.03

76 Monitor the client's nutritional status 97.3 466 3.73 0.08 479 3.63 0.08 443 4.45 0.03

77 Provide enteral nutrition 78.6 378 2.69 0.11 481 2.11 0.10 350 4.50 0.03

78 Assess client elimination and intervene 95.8 458 3.79 0.08 478 3.63 0.08 432 4.52 0.03

79 Assess client intake and output and intervene 94.2 453 3.53 0.08 481 3.32 0.08 426 4.50 0.03

80 Assess client sleep/rest pattern and intervene 96.9 463 3.45 0.08 478 3.35 0.09 441 4.37 0.03

81 Assess client ability to perform activities of daily living and 
intervene 95.3 408 3.84 0.08 428 3.66 0.08 384 4.45 0.03

82
Educate and assist client to compensate for a physical or sensory 
impairment (e.g., assistive devices, positioning, compensatory 
techniques)

93.3 388 3.51 0.09 416 3.27 0.09 370 4.44 0.04

83 Perform irrigations ( e.g., bladder, wound, eye) 81.6 351 2.48 0.11 430 2.03 0.10 327 4.40 0.04

84 Perform postmortem care 58.4 243 1.23 0.11 416 0.72 0.07 229 4.21 0.05

85 Perform skin assessment and/or implement measures to maintain 
skin integrity 96.5 414 3.96 0.07 429 3.82 0.08 391 4.63 0.03

86 Identify use of client alternative therapies and potential 
contraindications (e.g., aromatherapy, acupressure, supplements) 68.6 286 1.68 0.11 417 1.15 0.08 269 4.05 0.05

87 Provide non-pharmacological comfort measures 97.0 416 3.74 0.08 429 3.62 0.08 392 4.42 0.03

88 Assess client for pain and intervene 99.5 414 4.34 0.06 416 4.32 0.06 395 4.70 0.03

89 Apply, maintain or remove orthopedic devices (e.g., traction, splints, 
braces) 67.3 290 1.97 0.12 431 1.32 0.09 267 4.21 0.05

90
Implement measures to promote circulation and venous return 
(e.g., active or passive range of motion, anti-embolic stockings, 
sequential compression devices, positioning and mobilization)

95.0 396 3.44 0.09 417 3.27 0.09 375 4.54 0.03

91 Assess and maintain site care for client with enteral tubes 77.5 334 2.55 0.11 431 1.98 0.10 313 4.46 0.04

92 Participate in medication reconciliation process 90.5 373 2.75 0.11 412 2.49 0.10 354 4.57 0.03

93 Handle and maintain medication in a safe and controlled 
environment 97.7 419 4.68 0.05 429 4.58 0.06 399 4.85 0.02

94 Educate client about medications 98.8 410 3.60 0.08 415 3.55 0.08 386 4.60 0.03

95 Perform calculations needed for medication administration 93.7 401 3.37 0.09 428 3.16 0.10 384 4.82 0.02
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96 Review pertinent data prior to medication administration (e.g., 
contraindications, lab results, allergies, potential interactions) 98.8 410 3.84 0.08 415 3.80 0.08 387 4.73 0.02

97 Prepare and administer medications using rights of medication 
administration 98.1 419 4.67 0.05 427 4.58 0.06 400 4.84 0.02

98 Administer blood products and evaluate client response 42.5 177 1.55 0.15 416 0.66 0.07 169 4.70 0.05

99 Evaluate client response to medication 99.1 421 4.40 0.06 425 4.36 0.06 403 4.77 0.02

100 Handle and/or administer controlled substances within legislated 
guidelines 91.8 381 3.99 0.08 415 3.66 0.09 366 4.75 0.03

101 Monitor intravenous infusion and maintain site 72.9 314 2.75 0.12 431 2.00 0.11 296 4.65 0.04

102 Access peripheral venous access devices 55.2 229 2.38 0.13 415 1.31 0.09 216 4.49 0.05

103 Titrate dosage of medication based on assessment and ordered 
parameters 76.2 329 2.54 0.12 432 1.93 0.11 310 4.61 0.03

104 Administer parenteral nutrition and evaluate client response 58.9 244 1.95 0.13 414 1.15 0.09 232 4.51 0.05

105 Handle and/or administer high-alert medications 91.4 393 3.74 0.09 430 3.42 0.10 373 4.79 0.02

106 Administer medication by oral route 96.8 399 4.59 0.06 412 4.44 0.07 379 4.65 0.03

107 Administer medication by enteral/gastrointestinal tube 77.0 332 2.64 0.11 431 2.03 0.10 314 4.62 0.03

108 Administer a subcutaneous, intradermal or intramuscular 
medication 95.9 396 3.31 0.09 413 3.17 0.10 374 4.64 0.03

109 Administer medication by ear, eye, nose, inhalation, rectum, vagina 
or skin route 96.3 412 3.88 0.08 428 3.74 0.09 392 4.51 0.03

110 Administer intravenous medications via secondary line 52.2 217 2.27 0.15 416 1.19 0.09 207 4.51 0.05

111 Calculate and monitor intravenous flow rate 66.1 285 2.35 0.13 431 1.56 0.10 275 4.56 0.04

112 Maintain pain control devices (e.g., epidural, patient control 
analgesia, peripheral nerve catheter) 49.4 205 1.86 0.15 415 0.92 0.09 193 4.51 0.06

113 Recognize trends and changes in client condition and intervene 97.9 418 3.61 0.08 427 3.53 0.08 399 4.67 0.03

114 Use precautions to prevent injury and/or complications associated 
with a procedure or diagnosis 90.6 377 3.41 0.10 416 3.09 0.10 357 4.60 0.03

115 Assess and respond to changes and/or trends in client vital signs 97.9 421 3.74 0.08 430 3.66 0.08 398 4.74 0.02

116 Perform focused assessments 96.9 405 3.77 0.08 418 3.65 0.09 384 4.59 0.03

117 Insert, maintain or remove a urinary catheter 85.8 370 2.39 0.11 431 2.05 0.10 347 4.47 0.04

118 Obtain specimens other than blood for diagnostic testing (e.g., 
wound, stool, urine) 90.7 379 2.47 0.10 418 2.24 0.10 357 4.41 0.04

119 Monitor the results of diagnostic testing and intervene 86.0 369 2.61 0.11 429 2.25 0.10 349 4.50 0.04

120 Provide preoperative care 45.1 188 1.78 0.15 417 0.80 0.08 172 4.48 0.05

121 Evaluate responses to procedures and treatments and intervene 97.2 376 3.41 0.09 387 3.32 0.09 351 4.49 0.04

122 Educate client about treatments and procedures 93.0 357 3.17 0.10 384 2.95 0.10 334 4.43 0.04

123 Maintain or remove a nasal/oral gastrointestinal tube 54.5 214 1.49 0.13 393 0.81 0.08 192 4.38 0.05

124 Insert a nasal/oral gastrointestinal tube 34.3 132 0.85 0.14 385 0.29 0.05 121 4.36 0.07

125 Perform diagnostic testing (e.g., bladder scanning, oxygen 
saturation, glucose monitoring) and intervene 93.1 365 3.93 0.08 392 3.66 0.09 341 4.61 0.03

126 Maintain or remove a peripheral intravenous line 56.4 217 2.20 0.14 385 1.24 0.10 198 4.32 0.05

127 Insert a peripheral intravenous line 48.5 190 1.66 0.15 392 0.81 0.08 176 4.43 0.06

128 Provide preoperative or postoperative education 49.6 190 1.84 0.15 383 0.91 0.09 177 4.45 0.05

129 Manage client following a procedure with moderate sedation 60.5 236 1.84 0.14 390 1.11 0.09 220 4.41 0.05
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130 Maintain percutaneous feeding tube 54.4 210 1.73 0.14 386 0.94 0.09 195 4.38 0.05

131 Monitor continuous or intermittent suction of nasogastric (NG) tube 54.0 211 1.46 0.14 391 0.79 0.08 195 4.41 0.05

132 Identify pathophysiology related to an acute or chronic condition 84.4 325 2.56 0.11 385 2.16 0.10 302 4.42 0.04

133 Recognize signs and symptoms of client complications and 
intervene 95.4 370 2.81 0.10 388 2.68 0.10 346 4.63 0.03

134 Educate client regarding an acute or chronic condition 91.2 351 2.56 0.10 385 2.34 0.10 324 4.39 0.04

135 Perform wound care and/or dressing change 96.9 378 3.31 0.09 390 3.21 0.10 352 4.53 0.03

136
Monitor and maintain devices and equipment used for drainage 
(e.g., surgical wound drains, chest tube suction, negative pressure 
wound therapy)

57.1 221 1.97 0.14 387 1.13 0.09 203 4.49 0.05

137 Perform emergency care procedures  (e.g., cardio-pulmonary 
resuscitation, respiratory support, automated external defibrillator) 64.3 250 0.92 0.11 389 0.59 0.07 234 4.73 0.04

138 Manage the care of a client with impaired ventilation/oxygenation 87.2 335 2.80 0.10 384 2.44 0.10 321 4.62 0.03

139 Manage the care of the client with a fluid and electrolyte imbalance 83.2 328 2.27 0.11 394 1.89 0.10 304 4.52 0.04

140 Maintain optimal temperature of client 90.9 350 3.19 0.10 385 2.90 0.11 329 4.46 0.04

141 Provide ostomy care and/or education (e.g., tracheal, enteral) 79.1 311 2.13 0.12 393 1.68 0.10 290 4.37 0.04

142 Perform suctioning (oral, tracheal, nasopharyngeal) 61.1 236 1.56 0.13 386 0.96 0.09 219 4.49 0.05

143 Manage the care of a client with a permanent pacing device 68.1 267 1.50 0.12 392 1.02 0.09 249 4.34 0.05

144 Assist with invasive procedures (e.g., central line, thoracentesis, 
bronchoscopy) 28.3 109 0.86 0.16 385 0.24 0.05 101 4.46 0.08

145 Provide postoperative care 63.1 248 1.80 0.13 393 1.14 0.09 232 4.47 0.05

146 Manage the care of a client with alteration in hemodynamics, tissue 
perfusion and/or hemostasis 49.6 191 1.62 0.15 385 0.80 0.08 178 4.47 0.06

147 Evaluate the effectiveness of the treatment plan for a client with an 
acute or chronic diagnosis 89.3 349 2.87 0.10 391 2.56 0.10 330 4.46 0.03

148 Perform wound drainage device removal 47.7 183 1.26 0.14 384 0.60 0.07 167 4.47 0.05

149 Remove wound sutures or staples 69.5 274 1.38 0.11 394 0.96 0.09 254 4.22 0.05

150 Assess and develop professional competence (e.g., self-reflection, 
professional activities) 89.6 344 2.84 0.11 384 2.54 0.10 326 4.46 0.04

151 Provides support and facilitates learning to new staff and health 
care students 86.5 340 2.15 0.11 393 1.86 0.10 319 4.39 0.04

152 Initiate, maintain and remove a continuous subcutaneous infusion 59.7 231 1.38 0.13 387 0.82 0.08 210 4.36 0.05

153 Incorporate the use of indigenous health knowledge and practices 
when planning and providing care to indigenous clients

67.8 267 1.53 0.12 394 1.04 0.09 243 4.27 0.05



National Council of State Boards of Nursing, Inc. (NCSBN) | 2019

34 ACTIVITY STATEMENT PERFORMANCE FINDINGS 
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Activity 
Number Activity

Total Group Importance Setting-Specific Importance

N Avg Std. Err. N Avg Std. Err.

1 Maintain client confidentiality and privacy 544 4.86 0.02 544 4.86 0.02

2 Provide care within the legislated scope of practice 510 4.75 0.02 509 4.76 0.02

3
Utilize resources to enhance client care  
(e.g., evidenced-based research, information 
technology, policies and procedures)

539 4.52 0.03 536 4.52 0.03

4 Advocate for client rights and needs 509 4.67 0.02 506 4.68 0.02

5
Provide and receive hand off of care (report) on 
assigned clients 

541 4.63 0.03 534 4.65 0.02

6 Initiate, evaluate and update client care plan 505 4.45 0.03 488 4.46 0.03

7
Recognize ethical dilemmas and take appropriate 
action

537 4.48 0.03 522 4.50 0.03

8
Practice in a manner consistent with a code of 
ethics for nurses

509 4.77 0.02 509 4.77 0.02

9 Prioritize the delivery of client care 536 4.68 0.02 534 4.68 0.02

10 Organize workload to manage time effectively 508 4.69 0.02 507 4.69 0.02

11
Delegate and supervise care of client provided by 
others (e.g., unregulated care providers)

529 4.10 0.04 473 4.22 0.04

12
Assess the need for referrals/consults and obtain 
necessary orders

509 4.51 0.03 500 4.52 0.03

13 Receive and transcribe health care provider orders 534 4.66 0.03 515 4.72 0.02

14
Obtain consent for nursing care and procedures 
and provide appropriate client education

509 4.70 0.02 503 4.70 0.02

15 Integrate advance directives into client care plan 523 4.38 0.03 476 4.43 0.03

16
Collaborate with interprofessional team members 
when providing client care 

506 4.62 0.02 503 4.62 0.02

17 Participates in conflict resolution 527 4.26 0.03 498 4.29 0.03

18
Recognize limitations of one's competence and 
seek assistance when needed

508 4.68 0.02 507 4.67 0.02

19
Report client information as required by law (e.g., 
abuse/neglect and communicable disease)

530 4.63 0.03 425 4.65 0.03

20
Perform procedures necessary to safely admit, 
transfer and/or discharge a client

505 4.45 0.03 469 4.49 0.03

21
Provide education to clients and staff about client 
rights and responsibilities

533 4.49 0.03 511 4.50 0.03

22
Participate in performance improvement projects 
and quality improvement processes

497 4.14 0.04 434 4.22 0.04

23
Use approved abbreviations and standard 
terminology when documenting care

536 4.37 0.03 533 4.38 0.03

24
Respond to the unsafe practice of a health care 
provider (e.g., intervene, report)

499 4.68 0.03 438 4.70 0.03

25 Involve client in care decision making 532 4.61 0.02 526 4.62 0.02

26
Ensure proper identification of client when 
providing care

504 4.88 0.02 502 4.88 0.02

27
Assess client for allergies and sensitivities and 
intervene as needed 

532 4.64 0.03 506 4.68 0.03

28
Verify appropriateness and accuracy of health care 
provider order

504 4.81 0.02 501 4.81 0.02
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Table 15. Average Total Group and Setting-Specific Importance Ratings

Activity 
Number Activity

Total Group Importance Setting-Specific Importance

N Avg Std. Err. N Avg Std. Err.

29 Identify practice errors/near misses and intervene 532 4.71 0.02 507 4.72 0.02

30
Educate client and staff regarding infection control 
measures

508 4.58 0.03 489 4.60 0.03

31
Use ergonomic principles when providing care (e.g., 
safe patient handling, proper lifting)

537 4.66 0.03 532 4.67 0.02

32 Safely and appropriately use equipment 505 4.73 0.02 499 4.74 0.02

33 Follow policies and procedures for use of restraints 528 4.53 0.03 462 4.60 0.03

34
Adhere to security procedures (e.g., newborn 
nursery security, controlled access)

492 4.46 0.04 395 4.59 0.03

35
Promote and educate client on safety and injury 
prevention (e.g., falls, electrical hazards)

535 4.63 0.03 524 4.65 0.02

36
Participate in internal/external emergency 
response plans

495 4.38 0.04 405 4.46 0.03

37
Apply principles of infection control (e.g., hand 
hygiene, aseptic technique, universal precautions)

535 4.87 0.02 535 4.87 0.02

38
Follow procedures for handling biohazardous and 
hazardous materials

502 4.60 0.03 470 4.65 0.03

39 Provide prenatal care and education 500 3.92 0.06 193 4.28 0.07

40 Provide care and education to an antepartum client 476 4.01 0.06 176 4.40 0.06

41 Provide care and education to a client in labour 411 3.96 0.06 84 4.37 0.09

42 Provide postpartum care and education 415 3.97 0.06 99 4.25 0.10

43
Provide care and education for the newborn, infant 
and toddler client from birth through 2 years

407 3.99 0.06 92 4.38 0.08

44
Provide care and education for the preschool, 
school age and adolescent client ages 3 through 
17 years

421 3.95 0.06 125 4.29 0.08

45
Provide care and education for the adult client 
ages 18 through 64 years

446 4.33 0.04 392 4.40 0.03

46
Provide care and education for the adult client 
ages 65 years and over

451 4.45 0.03 433 4.48 0.03

47 Perform comprehensive health assessments 450 4.59 0.03 438 4.62 0.03

48
Assess client's readiness to learn, learning 
preferences and barriers to learning

443 4.34 0.03 414 4.36 0.03

49
Perform preventative screening assessments (e.g., 
vision, hearing, cognitive, nutrition)

439 4.30 0.04 360 4.40 0.04

50
Educate client about prevention and treatment 
of high risk health behaviours (e.g., smoking 
cessation, safe sexual practice, needle exchange)

441 4.32 0.04 356 4.42 0.04

51
Educate client about health promotion and 
maintenance recommendations (e.g., physician 
visits, immunizations)

444 4.32 0.04 407 4.36 0.04

52
Plan and/or participate in health care activities for 
clients in community setting

419 4.05 0.05 255 4.27 0.06

53
Assess client ability to manage care in home 
environment and plan care accordingly

429 4.32 0.04 335 4.47 0.04

54
Assess client about determinants of health and 
implement interventions

434 4.24 0.04 384 4.28 0.04
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Total Group Importance Setting-Specific Importance

N Avg Std. Err. N Avg Std. Err.

55
Identify and facilitate access to community 
resources for clients

433 4.12 0.04 346 4.22 0.04

56 Identify barriers to communication 451 4.45 0.03 443 4.45 0.03

57
Assess client's growth and development 
throughout the lifespan

434 4.02 0.05 305 4.23 0.05

58 Use therapeutic communication techniques 453 4.59 0.03 449 4.60 0.03

59
Assess client’s ability to cope with life changes and 
provide support 

440 4.34 0.04 408 4.39 0.03

60
Manage and support clients with emotional/
behavioural issues 

452 4.57 0.03 449 4.56 0.03

61
Assess the potential for violence/aggression and 
use safety precautions 

445 4.54 0.03 422 4.58 0.03

62
Assess client for substance misuse, dependency, 
withdrawal or toxicities, and intervene

441 4.28 0.04 338 4.37 0.04

63
Provide care for a client experiencing sensory and/
or cognitive distortions

445 4.48 0.03 420 4.50 0.03

64
Incorporate client cultural practices and beliefs 
when planning and providing care

450 4.34 0.04 429 4.38 0.03

65 Provide end-of-life care to clients 444 4.55 0.03 386 4.64 0.03

66 Assess client for abuse or neglect and intervene 439 4.52 0.03 365 4.55 0.03

67
Provide care and support to clients with acute and 
chronic mental health disorders

440 4.50 0.03 392 4.56 0.03

68 Assess family dynamics to determine care plan 441 4.38 0.04 396 4.39 0.04

69
Recognize non-verbal cues to physical and/or 
psychological stressors

451 4.53 0.03 442 4.54 0.03

70 Provide care for a client experiencing grief or loss 442 4.31 0.04 389 4.35 0.04

71
Assist client to cope/adapt to stressful events and 
changes in health status

450 4.41 0.03 428 4.44 0.03

72 Recognize client stressors that affect care 449 4.45 0.03 444 4.45 0.03

73
Recognize health care provider stressors that 
affect client care 

450 4.46 0.03 430 4.48 0.03

74
Explore reasons for client non-adherence with 
treatment plan

449 4.38 0.03 429 4.40 0.03

75 Provide care of the cognitively impaired client 449 4.54 0.03 424 4.57 0.03

76 Monitor the client's nutritional status 453 4.43 0.03 443 4.45 0.03

77 Provide enteral nutrition 431 4.39 0.04 350 4.50 0.03

78 Assess client elimination and intervene 447 4.49 0.03 432 4.52 0.03

79 Assess client intake and output and intervene 446 4.48 0.03 426 4.50 0.03

80 Assess client sleep/rest pattern and intervene 452 4.35 0.03 441 4.37 0.03

81
Assess client ability to perform activities of daily 
living and intervene

402 4.42 0.04 384 4.45 0.03

82
Educate and assist client to compensate for a 
physical or sensory impairment (e.g., assistive 
devices, positioning, compensatory techniques)

391 4.41 0.04 370 4.44 0.04

83 Perform irrigations ( e.g., bladder, wound, eye) 393 4.26 0.04 327 4.40 0.04

84 Perform postmortem care 377 4.00 0.05 229 4.21 0.05
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Total Group Importance Setting-Specific Importance

N Avg Std. Err. N Avg Std. Err.

85
Perform skin assessment and/or implement 
measures to maintain skin integrity

403 4.60 0.03 391 4.63 0.03

86
Identify use of client alternative therapies and 
potential contraindications (e.g., aromatherapy, 
acupressure, supplements)

378 3.88 0.05 269 4.05 0.05

87 Provide non-pharmacological comfort measures 404 4.39 0.04 392 4.42 0.03

88 Assess client for pain and intervene 397 4.70 0.03 395 4.70 0.03

89
Apply, maintain or remove orthopedic devices  
(e.g., traction, splints, braces)

385 4.08 0.05 267 4.21 0.05

90

Implement measures to promote circulation 
and venous return (e.g., active or passive range 
of motion, anti-embolic stockings, sequential 
compression devices, positioning and mobilization)

394 4.52 0.03 375 4.54 0.03

91
Assess and maintain site care for client with 
enteral tubes 

391 4.32 0.04 313 4.46 0.04

92 Participate in medication reconciliation process 388 4.48 0.04 354 4.57 0.03

93
Handle and maintain medication in a safe and 
controlled environment

407 4.84 0.02 399 4.85 0.02

94 Educate client about medications 391 4.59 0.03 386 4.60 0.03

95
Perform calculations needed for medication 
administration

406 4.76 0.03 384 4.82 0.02

96
Review pertinent data prior to medication 
administration (e.g., contraindications, lab results, 
allergies, potential interactions)

391 4.74 0.02 387 4.73 0.02

97
Prepare and administer medications using rights of 
medication administration

407 4.83 0.02 400 4.84 0.02

98
Administer blood products and evaluate client 
response

372 4.39 0.06 169 4.70 0.05

99 Evaluate client response to medication 407 4.76 0.02 403 4.77 0.02

100
Handle and/or administer controlled substances 
within legislated guidelines 

395 4.68 0.03 366 4.75 0.03

101 Monitor intravenous infusion and maintain site 387 4.51 0.05 296 4.65 0.04

102 Access peripheral venous access devices 371 4.26 0.06 216 4.49 0.05

103
Titrate dosage of medication based on assessment 
and ordered parameters 

394 4.51 0.04 310 4.61 0.03

104
Administer parenteral nutrition and evaluate client 
response 

373 4.32 0.05 232 4.51 0.05

105 Handle and/or administer high-alert medications 404 4.76 0.03 373 4.79 0.02

106 Administer medication by oral route 391 4.62 0.03 379 4.65 0.03

107
Administer medication by enteral/gastrointestinal 
tube 

392 4.50 0.04 314 4.62 0.03

108
Administer a subcutaneous, intradermal or 
intramuscular medication

390 4.61 0.03 374 4.64 0.03

109
Administer medication by ear, eye, nose, inhalation, 
rectum, vagina or skin route

405 4.50 0.03 392 4.51 0.03

110
Administer intravenous medications via secondary 
line

373 4.29 0.06 207 4.51 0.05

111 Calculate and monitor intravenous flow rate 394 4.40 0.05 275 4.56 0.04



National Council of State Boards of Nursing, Inc. (NCSBN) | 2019

38 ACTIVITY STATEMENT PERFORMANCE FINDINGS 

Table 15. Average Total Group and Setting-Specific Importance Ratings

Activity 
Number Activity

Total Group Importance Setting-Specific Importance

N Avg Std. Err. N Avg Std. Err.

112
Maintain pain control devices (e.g., epidural, patient 
control analgesia, peripheral nerve catheter)

369 4.29 0.06 193 4.51 0.06

113
Recognize trends and changes in client condition 
and intervene 

407 4.66 0.03 399 4.67 0.03

114
Use precautions to prevent injury and/or 
complications associated with a procedure or 
diagnosis

386 4.56 0.03 357 4.60 0.03

115
Assess and respond to changes and/or trends in 
client vital signs

406 4.74 0.02 398 4.74 0.02

116 Perform focused assessments 393 4.59 0.03 384 4.59 0.03

117 Insert, maintain or remove a urinary catheter 398 4.38 0.04 347 4.47 0.04

118
Obtain specimens other than blood for diagnostic 
testing (e.g., wound, stool, urine)

392 4.35 0.04 357 4.41 0.04

119
Monitor the results of diagnostic testing and 
intervene 

396 4.42 0.04 349 4.50 0.04

120 Provide preoperative care 368 4.13 0.06 172 4.48 0.05

121
Evaluate responses to procedures and treatments 
and intervene

359 4.45 0.04 351 4.49 0.04

122 Educate client about treatments and procedures 358 4.39 0.04 334 4.43 0.04

123
Maintain or remove a nasal/oral gastrointestinal 
tube 

340 4.11 0.06 192 4.38 0.05

124 Insert a nasal/oral gastrointestinal tube 342 4.09 0.06 121 4.36 0.07

125
Perform diagnostic testing (e.g., bladder scanning, 
oxygen saturation, glucose monitoring) and 
intervene

361 4.54 0.04 341 4.61 0.03

126 Maintain or remove a peripheral intravenous line 346 4.17 0.05 198 4.32 0.05

127 Insert a peripheral intravenous line 346 4.21 0.06 176 4.43 0.06

128 Provide preoperative or postoperative education 341 4.23 0.06 177 4.45 0.05

129
Manage client following a procedure with 
moderate sedation

348 4.23 0.06 220 4.41 0.05

130 Maintain percutaneous feeding tube 345 4.24 0.05 195 4.38 0.05

131
Monitor continuous or intermittent suction of 
nasogastric (NG) tube

348 4.17 0.06 195 4.41 0.05

132
Identify pathophysiology related to an acute or 
chronic condition 

352 4.38 0.04 302 4.42 0.04

133
Recognize signs and symptoms of client 
complications and intervene

358 4.59 0.04 346 4.63 0.03

134
Educate client regarding an acute or chronic 
condition

355 4.36 0.04 324 4.39 0.04

135 Perform wound care and/or dressing change 359 4.51 0.04 352 4.53 0.03

136
Monitor and maintain devices and equipment used 
for drainage (e.g., surgical wound drains, chest tube 
suction, negative pressure wound therapy)

346 4.31 0.05 203 4.49 0.05

137
Perform emergency care procedures  (e.g., cardio-
pulmonary resuscitation, respiratory support, 
automated external defibrillator)

352 4.64 0.04 234 4.73 0.04

138
Manage the care of a client with impaired 
ventilation/oxygenation

362 4.58 0.04 321 4.62 0.03
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139
Manage the care of the client with a fluid and 
electrolyte imbalance

360 4.44 0.04 304 4.52 0.04

140 Maintain optimal temperature of client 355 4.42 0.04 329 4.46 0.04

141
Provide ostomy care and/or education (e.g., 
tracheal, enteral) 

354 4.26 0.05 290 4.37 0.04

142 Perform suctioning (oral, tracheal, nasopharyngeal) 353 4.36 0.05 219 4.49 0.05

143
Manage the care of a client with a permanent 
pacing device 

354 4.19 0.05 249 4.34 0.05

144
Assist with invasive procedures (e.g., central line, 
thoracentesis, bronchoscopy)

346 4.11 0.06 101 4.46 0.08

145 Provide postoperative care 351 4.31 0.05 232 4.47 0.05

146
Manage the care of a client with alteration 
in hemodynamics, tissue perfusion and/or 
hemostasis 

346 4.23 0.06 178 4.47 0.06

147
Evaluate the effectiveness of the treatment plan 
for a client with an acute or chronic diagnosis

362 4.39 0.04 330 4.46 0.03

148 Perform wound drainage device removal 347 4.14 0.06 167 4.47 0.05

149 Remove wound sutures or staples 355 4.08 0.05 254 4.22 0.05

150
Assess and develop professional competence (e.g., 
self-reflection, professional activities)

358 4.39 0.04 326 4.46 0.04

151
Provides support and facilitates learning to new 
staff and health care students 

362 4.36 0.04 319 4.39 0.04

152
Initiate, maintain and remove a continuous 
subcutaneous infusion 

344 4.19 0.05 210 4.36 0.05

153
Incorporate the use of indigenous health 
knowledge and practices when planning and 
providing care to indigenous clients

355 4.15 0.05 243 4.27 0.05
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British Columbia

Member:  Christine Poznanski, MEd, RN

Regulatory Board: British Columbia College of Nurses and Midwives (BCCNM)

Specialty:  Practical Nursing 

Poznanski has been a registered nurse for 15 years. She is currently a faculty member in the practical nurs-
ing department at Vancouver Community College where she teaches in the classroom, laboratory and 
clinical. She also works as an RN in post-renal transplant care.  

Member:  Tasha Forster, LPN

Regulatory Board: British Columbia College of Nurses and Midwives (BCCNM)

Specialty:  Practical Nursing focusing on Geriatric Psychology and Palliative Care,  
   Long-term Care 

Forster is an entry-level LPN who obtained her license in July 2018. Obtaining employment in her chosen 
field upon graduation, she varies between specialized behaviour and palliative care units in a long-term 
care setting. 

Member:  Kyla Chambers, LPN

Regulatory Board: British Columbia College of Nurses and Midwives (BCCNM)

Specialty:  Long-term Care 

Chambers obtained her practical nursing license in August of 2018. She is currently working on a Medicine 
Unit at Eagle Ridge Hospital and at a long-term care facility. 

Member:  Megan Fekete, RN

Regulatory Board: British Columbia College of Nurses and Midwives (BCCNM)

Specialty:  Acute Care/Medical-surgical 

Fekete is a Clinical Nurse Educator (CNE) at the Neurosciences Program at Vancouver General Hospital in 
Vancouver, Canada. In the CNE role, she educates and mentors healthcare professionals with a focus on 
neurological diseases and illnesses.  

Member:  Nicole Kennedy, LPN

Regulatory Board: British Columbia College of Nurses and Midwives (BCCNM)

Specialty:  Medical/Surgical Nursing

Kennedy is an entry-level LPN who obtained her license in May 2018. She has worked in multiple differ-
ent areas such as long-term care, community care, acute medicine and complex thoracic and vascular 
surgery. 
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Ontario

Member:  Roxana Nagra, MN, RN, GNC(c)

Regulatory Board: College of Nurses of Ontario (CNO)

Specialty:  Gerontology 

Nagra has nine years of nursing experience and has worked full-time as a staff nurse for four years in a 
post-acute care facility, on a low tolerance rehabilitation unit specializing in the care of older adults. She 
has been a clinical educator for more than four years, focused on the coordination of orientation and pro-
fessional development for nursing staff as well as for nursing students both group and preceptorship. 
Roxana is also a trained facilitator for interprofessional education and has facilitated several workshops 
through the University of Toronto.

Member:  Kyla Roy, RN

Regulatory Board: College of Nurses of Ontario (CNO)

Specialty:  Nursing Education and Domestic Violence/Sexual Assault Nurse 

Roy has nine years of nursing experience with a background in cardiology, and emergency nursing. A pro-
fessor and program coordinator for the Practical Nursing program at Cambrian College, Roy continues to 
practice nursing working with victims of domestic violence and sexual assault.

Member:  Rachel Radyk, RPN

Regulatory Board: College of Nurses of Ontario (CNO)

Specialty:  Practical Nursing  

Radyk is an entry-level RPN who obtained her license in July 2018. She currently works collaboratively 
with other nurses to provide nursing care in the community. She is also a staff nurse at a hospital that con-
ducts cardiac clinical research and works with entry-level nurses.

Member:   Kaitlin Agnew, RPN

Regulatory Board:  College of Nurses Ontario (CNO)

Specialty:   Mental Health and Medically Complex

Agnew is an entry-level RPN who obtained her license in July 2018. She works within an acute mental 
health setting and a medically complex unit. She provides nursing care and support in both settings.

Member:   Jeffrey Andrews

Regulatory Board:  College of Nurses Ontario (CNO)

Specialty:  Practical Nursing and Inpatient Surgical

Andrews is an entry-level RPN who obtained registration in the general class in August 2018. He complet-
ed his diploma in Practical Nursing from the Northern College in Timmins, Ontario. He works with other 
nurses to provide care to patients pre/post operation in rural Ontario.
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Member:   Isabelle Michel, MA, RN

Regulatory Board:  College of Nurses of Ontario (CNO)

Specialty:   Nursing Education

Michel has been involved in nursing education in some capacity throughout her 31-year career. She has 
been a PN professor and program coordinator at Collège Boréal, a francophone community college, since 
2011.
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APPENDIX B: 2019 LPN/RPN PRACTICE ANALYSIS SURVEY

Form 1 — English
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APPENDIX C: ACTIVITIES RANK ORDERED BY AVERAGE  
SETTING-SPECIFIC FREQUENCY
Activities Rank Ordered by Average Setting-Specific Frequency

Activity 
Number Activity N Avg Std. Err

124 Insert a nasal/oral gastrointestinal tube 132 0.85 0.14

144 Assist with invasive procedures (e.g., central line, thoracentesis, bronchoscopy) 109 0.86 0.16

137
Perform emergency care procedures  (e.g., cardio-pulmonary resuscitation, 
respiratory support, automated external defibrillator)

250 0.92 0.11

84 Perform postmortem care 243 1.23 0.11

148 Perform wound drainage device removal 183 1.26 0.14

149 Remove wound sutures or staples 274 1.38 0.11

152 Initiate, maintain and remove a continuous subcutaneous infusion 231 1.38 0.13

42 Provide postpartum care and education 107 1.40 0.18

131 Monitor continuous or intermittent suction of nasogastric (NG) tube 211 1.46 0.14

123 Maintain or remove a nasal/oral gastrointestinal tube 214 1.49 0.13

143 Manage the care of a client with a permanent pacing device 267 1.50 0.12

153
Incorporate the use of indigenous health knowledge and practices when planning and 
providing care to indigenous clients

267 1.53 0.12

98 Administer blood products and evaluate client response 177 1.55 0.15

142 Perform suctioning (oral, tracheal, nasopharyngeal) 236 1.56 0.13

146
Manage the care of a client with alteration in hemodynamics, tissue perfusion and/or 
hemostasis 

191 1.62 0.15

127 Insert a peripheral intravenous line 190 1.66 0.15

86
Identify use of client alternative therapies and potential contraindications  
(e.g., aromatherapy, acupressure, supplements)

286 1.68 0.11

130 Maintain percutaneous feeding tube 210 1.73 0.14

120 Provide preoperative care 188 1.78 0.15

145 Provide postoperative care 248 1.80 0.13

19
Report client information as required by law (e.g., abuse/neglect and communicable 
disease)

448 1.83 0.10

128 Provide preoperative or postoperative education 190 1.84 0.15

129 Manage client following a procedure with moderate sedation 236 1.84 0.14

112
Maintain pain control devices (e.g., epidural, patient control analgesia, peripheral 
nerve catheter)

205 1.86 0.15

44
Provide care and education for the preschool, school age and adolescent client ages 
3 through 17 years

133 1.87 0.18

104 Administer parenteral nutrition and evaluate client response 244 1.95 0.13

24 Respond to the unsafe practice of a health care provider (e.g., intervene, report) 468 1.97 0.09

89 Apply, maintain or remove orthopedic devices (e.g., traction, splints, braces) 290 1.97 0.12

136
Monitor and maintain devices and equipment used for drainage (e.g., surgical wound 
drains, chest tube suction, negative pressure wound therapy)

221 1.97 0.14

36 Participate in internal/external emergency response plans 435 2.08 0.10

29 Identify practice errors/near misses and intervene 530 2.11 0.08
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Activities Rank Ordered by Average Setting-Specific Frequency

Activity 
Number Activity N Avg Std. Err

43
Provide care and education for the newborn, infant and toddler client from birth 
through 2 years

100 2.12 0.21

141 Provide ostomy care and/or education (e.g., tracheal, enteral) 311 2.13 0.12

151 Provides support and facilitates learning to new staff and health care students 340 2.15 0.11

126 Maintain or remove a peripheral intravenous line 217 2.20 0.14

66 Assess client for abuse or neglect and intervene 387 2.22 0.11

70 Provide care for a client experiencing grief or loss 417 2.22 0.10

41 Provide care and education to a client in labour 90 2.23 0.24

110 Administer intravenous medications via secondary line 217 2.27 0.15

139 Manage the care of the client with a fluid and electrolyte imbalance 328 2.27 0.11

62
Assess client for substance misuse, dependency, withdrawal or toxicities, and 
intervene

357 2.29 0.11

22
Participate in performance improvement projects and quality improvement 
processes

462 2.35 0.09

111 Calculate and monitor intravenous flow rate 285 2.35 0.13

102 Access peripheral venous access devices 229 2.38 0.13

117 Insert, maintain or remove a urinary catheter 370 2.39 0.11

57 Assess client's growth and development throughout the lifespan 323 2.40 0.11

39 Provide prenatal care and education 198 2.41 0.16

118 Obtain specimens other than blood for diagnostic testing (e.g., wound, stool, urine) 379 2.47 0.10

83 Perform irrigations ( e.g., bladder, wound, eye) 351 2.48 0.11

40 Provide care and education to an antepartum client 197 2.53 0.15

103 Titrate dosage of medication based on assessment and ordered parameters 329 2.54 0.12

55 Identify and facilitate access to community resources for clients 371 2.55 0.10

91 Assess and maintain site care for client with enteral tubes 334 2.55 0.11

132 Identify pathophysiology related to an acute or chronic condition 325 2.56 0.11

134 Educate client regarding an acute or chronic condition 351 2.56 0.10

52 Plan and/or participate in health care activities for clients in community setting 275 2.58 0.13

68 Assess family dynamics to determine care plan 421 2.58 0.10

54 Assess client about determinants of health and implement interventions 409 2.59 0.09

119 Monitor the results of diagnostic testing and intervene 369 2.61 0.11

50
Educate client about prevention and treatment of high risk health behaviours  
(e.g., smoking cessation, safe sexual practice, needle exchange)

373 2.63 0.11

107 Administer medication by enteral/gastrointestinal tube 332 2.64 0.11

17 Participates in conflict resolution 529 2.68 0.08

77 Provide enteral nutrition 378 2.69 0.11

65 Provide end-of-life care to clients 408 2.70 0.10

74 Explore reasons for client non-adherence with treatment plan 452 2.71 0.09

15 Integrate advance directives into client care plan 502 2.74 0.09

92 Participate in medication reconciliation process 373 2.75 0.11
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Activities Rank Ordered by Average Setting-Specific Frequency

Activity 
Number Activity N Avg Std. Err

101 Monitor intravenous infusion and maintain site 314 2.75 0.12

49 Perform preventative screening assessments (e.g., vision, hearing, cognitive, nutrition) 377 2.79 0.10

138 Manage the care of a client with impaired ventilation/oxygenation 335 2.80 0.10

133 Recognize signs and symptoms of client complications and intervene 370 2.81 0.10

150
Assess and develop professional competence (e.g., self-reflection, professional 
activities)

344 2.84 0.11

147
Evaluate the effectiveness of the treatment plan for a client with an acute or chronic 
diagnosis

349 2.87 0.10

64 Incorporate client cultural practices and beliefs when planning and providing care 454 2.91 0.09

7 Recognize ethical dilemmas and take appropriate action 545 3.00 0.08

53 Assess client ability to manage care in home environment and plan care accordingly 357 3.00 0.11

21 Provide education to clients and staff about client rights and responsibilities 536 3.01 0.08

51
Educate client about health promotion and maintenance recommendations (e.g., 
physician visits, immunizations)

436 3.01 0.09

20 Perform procedures necessary to safely admit, transfer and/or discharge a client 499 3.03 0.09

27 Assess client for allergies and sensitivities and intervene as needed 526 3.06 0.09

30 Educate client and staff regarding infection control measures 518 3.07 0.08

73 Recognize health care provider stressors that affect client care 453 3.10 0.09

33 Follow policies and procedures for use of restraints 485 3.11 0.09

59 Assess client’s ability to cope with life changes and provide support 433 3.15 0.09

122 Educate client about treatments and procedures 357 3.17 0.10

140 Maintain optimal temperature of client 350 3.19 0.10

61 Assess the potential for violence/aggression and use safety precautions 443 3.22 0.09

71 Assist client to cope/adapt to stressful events and changes in health status 454 3.22 0.08

38 Follow procedures for handling biohazardous and hazardous materials 505 3.28 0.09

18 Recognize limitations of one's competence and seek assistance when needed 538 3.31 0.07

108 Administer a subcutaneous, intradermal or intramuscular medication 396 3.31 0.09

135 Perform wound care and/or dressing change 378 3.31 0.09

48 Assess client's readiness to learn, learning preferences and barriers to learning 440 3.32 0.08

72 Recognize client stressors that affect care 471 3.33 0.08

56 Identify barriers to communication 470 3.35 0.08

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 421 3.37 0.09

67 Provide care and support to clients with acute and chronic mental health disorders 419 3.37 0.09

95 Perform calculations needed for medication administration 401 3.37 0.09

114
Use precautions to prevent injury and/or complications associated with a procedure 
or diagnosis

377 3.41 0.10

121 Evaluate responses to procedures and treatments and intervene 376 3.41 0.09

6 Initiate, evaluate and update client care plan 523 3.42 0.07

90
Implement measures to promote circulation and venous return (e.g., active or passive 
range of motion, anti-embolic stockings, sequential compression devices, positioning 
and mobilization)

396 3.44 0.09
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Activities Rank Ordered by Average Setting-Specific Frequency

Activity 
Number Activity N Avg Std. Err

80 Assess client sleep/rest pattern and intervene 463 3.45 0.08

12 Assess the need for referrals/consults and obtain necessary orders 532 3.48 0.07

82
Educate and assist client to compensate for a physical or sensory impairment (e.g., 
assistive devices, positioning, compensatory techniques)

388 3.51 0.09

11
Delegate and supervise care of client provided by others (e.g., unregulated care 
providers)

493 3.53 0.08

79 Assess client intake and output and intervene 453 3.53 0.08

13 Receive and transcribe health care provider orders 538 3.56 0.07

94 Educate client about medications 410 3.60 0.08

113 Recognize trends and changes in client condition and intervene 418 3.61 0.08

69 Recognize non-verbal cues to physical and/or psychological stressors 467 3.66 0.08

63 Provide care for a client experiencing sensory and/or cognitive distortions 445 3.69 0.08

35
Promote and educate client on safety and injury prevention (e.g., falls, electrical 
hazards)

550 3.72 0.07

76 Monitor the client's nutritional status 466 3.73 0.08

87 Provide non-pharmacological comfort measures 416 3.74 0.08

105 Handle and/or administer high-alert medications 393 3.74 0.09

115 Assess and respond to changes and/or trends in client vital signs 421 3.74 0.08

75 Provide care of the cognitively impaired client 451 3.76 0.08

116 Perform focused assessments 405 3.77 0.08

78 Assess client elimination and intervene 458 3.79 0.08

81 Assess client ability to perform activities of daily living and intervene 408 3.84 0.08

96
Review pertinent data prior to medication administration (e.g., contraindications, lab 
results, allergies, potential interactions)

410 3.84 0.08

109 Administer medication by ear, eye, nose, inhalation, rectum, vagina or skin route 412 3.88 0.08

4 Advocate for client rights and needs 537 3.89 0.06

47 Perform comprehensive health assessments 463 3.89 0.07

45 Provide care and education for the adult client ages 18 through 64 years 415 3.91 0.08

125
Perform diagnostic testing (e.g., bladder scanning, oxygen saturation, glucose 
monitoring) and intervene

365 3.93 0.08

28 Verify appropriateness and accuracy of health care provider order 528 3.96 0.07

85 Perform skin assessment and/or implement measures to maintain skin integrity 414 3.96 0.07

3
Utilize resources to enhance client care (e.g., evidenced-based research, information 
technology, policies and procedures)

559 3.97 0.06

60 Manage and support clients with emotional/behavioural issues 476 3.97 0.07

100 Handle and/or administer controlled substances within legislated guidelines 381 3.99 0.08

25 Involve client in care decision making 548 4.01 0.06

5 Provide and receive hand off of care (report) on assigned clients 557 4.02 0.06

14
Obtain consent for nursing care and procedures and provide appropriate client 
education

536 4.06 0.06

16 Collaborate with interprofessional team members when providing client care 537 4.17 0.05
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Activities Rank Ordered by Average Setting-Specific Frequency

Activity 
Number Activity N Avg Std. Err

31
Use ergonomic principles when providing care (e.g., safe patient handling, proper 
lifting)

556 4.29 0.05

32 Safely and appropriately use equipment 531 4.34 0.05

88 Assess client for pain and intervene 414 4.34 0.06

23 Use approved abbreviations and standard terminology when documenting care 556 4.35 0.05

58 Use therapeutic communication techniques 475 4.37 0.06

46 Provide care and education for the adult client ages 65 years and over 459 4.39 0.06

99 Evaluate client response to medication 421 4.40 0.06

9 Prioritize the delivery of client care 556 4.53 0.04

106 Administer medication by oral route 399 4.59 0.06

8 Practice in a manner consistent with a code of ethics for nurses 543 4.60 0.04

10 Organize workload to manage time effectively 537 4.63 0.04

97 Prepare and administer medications using rights of medication administration 419 4.67 0.05

93 Handle and maintain medication in a safe and controlled environment 419 4.68 0.05

1 Maintain client confidentiality and privacy 565 4.73 0.03

2 Provide care within the legislated scope of practice 542 4.75 0.03

26 Ensure proper identification of client when providing care 532 4.79 0.03

37
Apply principles of infection control (e.g., hand hygiene, aseptic technique, universal 
precautions)

561 4.80 0.03
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APPENDIX D: ACTIVITIES RANK ORDERED BY AVERAGE  
TOTAL GROUP FREQUENCY

Activities Rank Ordered by Average Total Group Frequency

Activity 
Number Activity

Average Frequency 
(Total Group)

N Avg Std. Err.

144 Assist with invasive procedures (e.g., central line, thoracentesis, bronchoscopy) 385 0.24 0.05

124 Insert a nasal/oral gastrointestinal tube 385 0.29 0.05

42 Provide postpartum care and education 482 0.31 0.05

41 Provide care and education to a client in labour 483 0.42 0.06

43
Provide care and education for the newborn, infant and toddler client from birth 
through 2 years

483 0.44 0.06

44
Provide care and education for the preschool, school age and adolescent client ages 
3 through 17 years

480 0.52 0.06

137
Perform emergency care procedures (e.g., cardio-pulmonary resuscitation, 
respiratory support, automated external defibrillator)

389 0.59 0.07

148 Perform wound drainage device removal 384 0.60 0.07

98 Administer blood products and evaluate client response 416 0.66 0.07

84 Perform postmortem care 416 0.72 0.07

131 Monitor continuous or intermittent suction of nasogastric (NG) tube 391 0.79 0.08

146
Manage the care of a client with alteration in hemodynamics, tissue perfusion and/or 
hemostasis 

385 0.80 0.08

120 Provide preoperative care 417 0.80 0.08

123 Maintain or remove a nasal/oral gastrointestinal tube 393 0.81 0.08

127 Insert a peripheral intravenous line 392 0.81 0.08

152 Initiate, maintain and remove a continuous subcutaneous infusion 387 0.82 0.08

39 Provide prenatal care and education 563 0.85 0.07

128 Provide preoperative or postoperative education 383 0.91 0.09

40 Provide care and education to an antepartum client 545 0.91 0.08

112
Maintain pain control devices (e.g., epidural, patient control analgesia, peripheral 
nerve catheter)

415 0.92 0.09

130 Maintain percutaneous feeding tube 386 0.94 0.09

149 Remove wound sutures or staples 394 0.96 0.09

142 Perform suctioning (oral, tracheal, nasopharyngeal) 386 0.96 0.09

143 Manage the care of a client with a permanent pacing device 392 1.02 0.09

153
Incorporate the use of indigenous health knowledge and practices when planning and 
providing care to indigenous clients

394 1.04 0.09

129 Manage client following a procedure with moderate sedation 390 1.11 0.09

136
Monitor and maintain devices and equipment used for drainage (e.g., surgical wound 
drains, chest tube suction, negative pressure wound therapy)

387 1.13 0.09

145 Provide postoperative care 393 1.14 0.09

86
Identify use of client alternative therapies and potential contraindications (e.g., 
aromatherapy, acupressure, supplements)

417 1.15 0.08

104 Administer parenteral nutrition and evaluate client response 414 1.15 0.09
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Activities Rank Ordered by Average Total Group Frequency

Activity 
Number Activity

Average Frequency 
(Total Group)

N Avg Std. Err.

110 Administer intravenous medications via secondary line 416 1.19 0.09

126 Maintain or remove a peripheral intravenous line 385 1.24 0.10

102 Access peripheral venous access devices 415 1.31 0.09

89 Apply, maintain or remove orthopedic devices (e.g., traction, splints, braces) 431 1.32 0.09

19
Report client information as required by law (e.g., abuse/neglect and communicable 
disease)

563 1.45 0.08

52 Plan and/or participate in health care activities for clients in community setting 479 1.48 0.09

111 Calculate and monitor intravenous flow rate 431 1.56 0.10

57 Assess client's growth and development throughout the lifespan 481 1.61 0.09

36 Participate in internal/external emergency response plans 541 1.67 0.09

141 Provide ostomy care and/or education (e.g., tracheal, enteral) 393 1.68 0.10

62
Assess client for substance misuse, dependency, withdrawal or toxicities, and 
intervene

478 1.71 0.09

24 Respond to the unsafe practice of a health care provider (e.g., intervene, report) 536 1.72 0.09

66 Assess client for abuse or neglect and intervene 474 1.81 0.09

151 Provides support and facilitates learning to new staff and health care students 393 1.86 0.10

139 Manage the care of the client with a fluid and electrolyte imbalance 394 1.89 0.10

103 Titrate dosage of medication based on assessment and ordered parameters 432 1.93 0.11

70 Provide care for a client experiencing grief or loss 478 1.94 0.09

55 Identify and facilitate access to community resources for clients 480 1.97 0.09

91 Assess and maintain site care for client with enteral tubes 431 1.98 0.10

29 Identify practice errors/near misses and intervene 559 2.00 0.08

101 Monitor intravenous infusion and maintain site 431 2.00 0.11

22
Participate in performance improvement projects and quality improvement 
processes

536 2.03 0.09

83 Perform irrigations (e.g., bladder, wound, eye) 430 2.03 0.10

107 Administer medication by enteral/gastrointestinal tube 431 2.03 0.10

117 Insert, maintain or remove a urinary catheter 431 2.05 0.10

50
Educate client about prevention and treatment of high risk health behaviours (e.g., 
smoking cessation, safe sexual practice, needle exchange)

478 2.05 0.10

77 Provide enteral nutrition 481 2.11 0.10

132 Identify pathophysiology related to an acute or chronic condition 385 2.16 0.10

49 Perform preventative screening assessments (e.g., vision, hearing, cognitive, nutrition) 480 2.19 0.10

54 Assess client about determinants of health and implement interventions 475 2.23 0.09

118 Obtain specimens other than blood for diagnostic testing (e.g., wound, stool, urine) 418 2.24 0.10

119 Monitor the results of diagnostic testing and intervene 429 2.25 0.10

53 Assess client ability to manage care in home environment and plan care accordingly 476 2.25 0.10

68 Assess family dynamics to determine care plan 474 2.29 0.09

65 Provide end-of-life care to clients 480 2.30 0.10



National Council of State Boards of Nursing, Inc. (NCSBN) | 2019

135APPENDIX D

Activities Rank Ordered by Average Total Group Frequency

Activity 
Number Activity

Average Frequency 
(Total Group)

N Avg Std. Err.

134 Educate client regarding an acute or chronic condition 385 2.34 0.10

138 Manage the care of a client with impaired ventilation/oxygenation 384 2.44 0.10

15 Integrate advance directives into client care plan 558 2.46 0.09

92 Participate in medication reconciliation process 412 2.49 0.10

17 Participates in conflict resolution 562 2.52 0.08

150
Assess and develop professional competence (e.g., self-reflection, professional 
activities)

384 2.54 0.10

147
Evaluate the effectiveness of the treatment plan for a client with an acute or chronic 
diagnosis

391 2.56 0.10

74 Explore reasons for client non-adherence with treatment plan 477 2.57 0.09

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 541 2.62 0.09

133 Recognize signs and symptoms of client complications and intervene 388 2.68 0.10

33 Follow policies and procedures for use of restraints 558 2.71 0.09

51
Educate client about health promotion and maintenance recommendations  
(e.g., physician visits, immunizations)

481 2.73 0.09

64 Incorporate client cultural practices and beliefs when planning and providing care 478 2.77 0.09

20 Perform procedures necessary to safely admit, transfer and/or discharge a client 540 2.80 0.09

59 Assess client’s ability to cope with life changes and provide support 481 2.84 0.09

27 Assess client for allergies and sensitivities and intervene as needed 559 2.87 0.09

21 Provide education to clients and staff about client rights and responsibilities 559 2.89 0.08

140 Maintain optimal temperature of client 385 2.90 0.11

7 Recognize ethical dilemmas and take appropriate action 561 2.91 0.08

73 Recognize health care provider stressors that affect client care 478 2.94 0.09

30 Educate client and staff regarding infection control measures 538 2.95 0.08

122 Educate client about treatments and procedures 384 2.95 0.10

67 Provide care and support to clients with acute and chronic mental health disorders 479 2.95 0.10

61 Assess the potential for violence/aggression and use safety precautions 477 2.99 0.09

71 Assist client to cope/adapt to stressful events and changes in health status 480 3.05 0.09

48 Assess client's readiness to learn, learning preferences and barriers to learning 479 3.05 0.09

38 Follow procedures for handling biohazardous and hazardous materials 541 3.06 0.09

114
Use precautions to prevent injury and/or complications associated with a procedure 
or diagnosis

416 3.09 0.10

11
Delegate and supervise care of client provided by others (e.g., unregulated care 
providers)

561 3.11 0.08

95 Perform calculations needed for medication administration 428 3.16 0.10

108 Administer a subcutaneous, intradermal or intramuscular medication 413 3.17 0.10

135 Perform wound care and/or dressing change 390 3.21 0.10

90
Implement measures to promote circulation and venous return (e.g., active or passive 
range of motion, anti-embolic stockings, sequential compression devices, positioning 
and mobilization)

417 3.27 0.09
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Activities Rank Ordered by Average Total Group Frequency

Activity 
Number Activity

Average Frequency 
(Total Group)

N Avg Std. Err.

82
Educate and assist client to compensate for a physical or sensory impairment (e.g., 
assistive devices, positioning, compensatory techniques)

416 3.27 0.09

72 Recognize client stressors that affect care 479 3.28 0.08

56 Identify barriers to communication 478 3.29 0.08

18 Recognize limitations of one's competence and seek assistance when needed 540 3.30 0.07

6 Initiate, evaluate and update client care plan 542 3.30 0.08

121 Evaluate responses to procedures and treatments and intervene 387 3.32 0.09

79 Assess client intake and output and intervene 481 3.32 0.08

80 Assess client sleep/rest pattern and intervene 478 3.35 0.09

45 Provide care and education for the adult client ages 18 through 64 years 479 3.38 0.09

12 Assess the need for referrals/consults and obtain necessary orders 542 3.42 0.07

13 Receive and transcribe health care provider orders 560 3.42 0.08

105 Handle and/or administer high-alert medications 430 3.42 0.10

63 Provide care for a client experiencing sensory and/or cognitive distortions 477 3.44 0.08

113 Recognize trends and changes in client condition and intervene 427 3.53 0.08

75 Provide care of the cognitively impaired client 480 3.54 0.08

94 Educate client about medications 415 3.55 0.08

69 Recognize non-verbal cues to physical and/or psychological stressors 480 3.56 0.08

87 Provide non-pharmacological comfort measures 429 3.62 0.08

76 Monitor the client's nutritional status 479 3.63 0.08

78 Assess client elimination and intervene 478 3.63 0.08

35
Promote and educate client on safety and injury prevention (e.g., falls, electrical 
hazards)

562 3.64 0.07

116 Perform focused assessments 418 3.65 0.09

115 Assess and respond to changes and/or trends in client vital signs 430 3.66 0.08

81 Assess client ability to perform activities of daily living and intervene 428 3.66 0.08

125
Perform diagnostic testing (e.g., bladder scanning, oxygen saturation, glucose 
monitoring) and intervene

392 3.66 0.09

100 Handle and/or administer controlled substances within legislated guidelines 415 3.66 0.09

109 Administer medication by ear, eye, nose, inhalation, rectum, vagina or skin route 428 3.74 0.09

47 Perform comprehensive health assessments 477 3.77 0.08

96
Review pertinent data prior to medication administration (e.g., contraindications, lab 
results, allergies, potential interactions)

415 3.80 0.08

85 Perform skin assessment and/or implement measures to maintain skin integrity 429 3.82 0.08

4 Advocate for client rights and needs 541 3.86 0.06

28 Verify appropriateness and accuracy of health care provider order 534 3.91 0.07

3
Utilize resources to enhance client care (e.g., evidenced-based research, information 
technology, policies and procedures)

563 3.94 0.06

60 Manage and support clients with emotional/behavioural issues 480 3.94 0.07
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Activities Rank Ordered by Average Total Group Frequency

Activity 
Number Activity

Average Frequency 
(Total Group)

N Avg Std. Err.

25 Involve client in care decision making 554 3.97 0.06

5 Provide and receive hand off of care (report) on assigned clients 564 3.97 0.06

14
Obtain consent for nursing care and procedures and provide appropriate client 
education

543 4.01 0.07

16 Collaborate with interprofessional team members when providing client care 541 4.14 0.06

46 Provide care and education for the adult client ages 65 years and over 478 4.22 0.07

31
Use ergonomic principles when providing care (e.g., safe patient handling, proper 
lifting)

561 4.25 0.06

32 Safely and appropriately use equipment 538 4.28 0.06

88 Assess client for pain and intervene 416 4.32 0.06

23 Use approved abbreviations and standard terminology when documenting care 559 4.33 0.05

58 Use therapeutic communication techniques 479 4.33 0.06

99 Evaluate client response to medication 425 4.36 0.06

106 Administer medication by oral route 412 4.44 0.07

9 Prioritize the delivery of client care 558 4.51 0.04

97 Prepare and administer medications using rights of medication administration 427 4.58 0.06

93 Handle and maintain medication in a safe and controlled environment 429 4.58 0.06

8 Practice in a manner consistent with a code of ethics for nurses 544 4.59 0.04

10 Organize workload to manage time effectively 539 4.61 0.04

1 Maintain client confidentiality and privacy 565 4.73 0.03

2 Provide care within the legislated scope of practice 544 4.73 0.03

26 Ensure proper identification of client when providing care 535 4.76 0.04

37
Apply principles of infection control (e.g., hand hygiene, aseptic technique, universal 
precautions)

561 4.80 0.03
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APPENDIX E: ACTIVITIES RANK ORDERED BY AVERAGE  
SETTING-SPECIFIC IMPORTANCE
Activities Rank Ordered by Average Setting-Specific Importance

Activity 
Number Activity

Setting-Specific Importance

N Avg Std. Err.

86
Identify use of client alternative therapies and potential contraindications  
(e.g., aromatherapy, acupressure, supplements)

269 4.05 0.05

84 Perform postmortem care 229 4.21 0.05

89 Apply, maintain or remove orthopedic devices (e.g., traction, splints, braces) 267 4.21 0.05

149 Remove wound sutures or staples 254 4.22 0.05

55 Identify and facilitate access to community resources for clients 346 4.22 0.04

22 Participate in performance improvement projects and quality improvement processes 434 4.22 0.04

11
Delegate and supervise care of client provided by others (e.g., unregulated care 
providers)

473 4.22 0.04

57 Assess client's growth and development throughout the lifespan 305 4.23 0.05

42 Provide postpartum care and education 99 4.25 0.10

153
Incorporate the use of indigenous health knowledge and practices when planning and 
providing care to indigenous clients

243 4.27 0.05

52 Plan and/or participate in health care activities for clients in community setting 255 4.27 0.06

39 Provide prenatal care and education 193 4.28 0.07

54 Assess client about determinants of health and implement interventions 384 4.28 0.04

44
Provide care and education for the preschool, school age and adolescent client ages 
3 through 17 years

125 4.29 0.08

17 Participates in conflict resolution 498 4.29 0.03

126 Maintain or remove a peripheral intravenous line 198 4.32 0.05

143 Manage the care of a client with a permanent pacing device 249 4.34 0.05

70 Provide care for a client experiencing grief or loss 389 4.35 0.04

124 Insert a nasal/oral gastrointestinal tube 121 4.36 0.07

152 Initiate, maintain and remove a continuous subcutaneous infusion 210 4.36 0.05

51
Educate client about health promotion and maintenance recommendations (e.g., 
physician visits, immunizations)

407 4.36 0.04

48 Assess client's readiness to learn, learning preferences and barriers to learning 414 4.36 0.03

41 Provide care and education to a client in labour 84 4.37 0.09

141 Provide ostomy care and/or education (e.g., tracheal, enteral) 290 4.37 0.04

62
Assess client for substance misuse, dependency, withdrawal or toxicities, and 
intervene

338 4.37 0.04

80 Assess client sleep/rest pattern and intervene 441 4.37 0.03

43
Provide care and education for the newborn, infant and toddler client from birth 
through 2 years

92 4.38 0.08

123 Maintain or remove a nasal/oral gastrointestinal tube 192 4.38 0.05

130 Maintain percutaneous feeding tube 195 4.38 0.05

64 Incorporate client cultural practices and beliefs when planning and providing care 429 4.38 0.03

23 Use approved abbreviations and standard terminology when documenting care 533 4.38 0.03
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Activities Rank Ordered by Average Setting-Specific Importance

Activity 
Number Activity

Setting-Specific Importance

N Avg Std. Err.

151 Provides support and facilitates learning to new staff and health care students 319 4.39 0.04

68 Assess family dynamics to determine care plan 396 4.39 0.04

134 Educate client regarding an acute or chronic condition 324 4.39 0.04

59 Assess client’s ability to cope with life changes and provide support 408 4.39 0.03

40 Provide care and education to an antepartum client 176 4.40 0.06

83 Perform irrigations ( e.g., bladder, wound, eye) 327 4.40 0.04

49 Perform preventative screening assessments (e.g., vision, hearing, cognitive, nutrition) 360 4.40 0.04

74 Explore reasons for client non-adherence with treatment plan 429 4.40 0.03

45 Provide care and education for the adult client ages 18 through 64 years 392 4.40 0.03

131 Monitor continuous or intermittent suction of nasogastric (NG) tube 195 4.41 0.05

129 Manage client following a procedure with moderate sedation 220 4.41 0.05

118 Obtain specimens other than blood for diagnostic testing (e.g., wound, stool, urine) 357 4.41 0.04

50
Educate client about prevention and treatment of high risk health behaviours (e.g., 
smoking cessation, safe sexual practice, needle exchange)

356 4.42 0.04

132 Identify pathophysiology related to an acute or chronic condition 302 4.42 0.04

87 Provide non-pharmacological comfort measures 392 4.42 0.03

127 Insert a peripheral intravenous line 176 4.43 0.06

15 Integrate advance directives into client care plan 476 4.43 0.03

122 Educate client about treatments and procedures 334 4.43 0.04

71 Assist client to cope/adapt to stressful events and changes in health status 428 4.44 0.03

82
Educate and assist client to compensate for a physical or sensory impairment (e.g., 
assistive devices, positioning, compensatory techniques)

370 4.44 0.04

128 Provide preoperative or postoperative education 177 4.45 0.05

72 Recognize client stressors that affect care 444 4.45 0.03

56 Identify barriers to communication 443 4.45 0.03

76 Monitor the client's nutritional status 443 4.45 0.03

81 Assess client ability to perform activities of daily living and intervene 384 4.45 0.03

144 Assist with invasive procedures (e.g., central line, thoracentesis, bronchoscopy) 101 4.46 0.08

36 Participate in internal/external emergency response plans 405 4.46 0.03

91 Assess and maintain site care for client with enteral tubes 313 4.46 0.04

150
Assess and develop professional competence (e.g., self-reflection, professional 
activities)

326 4.46 0.04

147
Evaluate the effectiveness of the treatment plan for a client with an acute or chronic 
diagnosis

330 4.46 0.03

140 Maintain optimal temperature of client 329 4.46 0.04

6 Initiate, evaluate and update client care plan 488 4.46 0.03

148 Perform wound drainage device removal 167 4.47 0.05

146
Manage the care of a client with alteration in hemodynamics, tissue perfusion and/or 
hemostasis 

178 4.47 0.06

145 Provide postoperative care 232 4.47 0.05
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Activities Rank Ordered by Average Setting-Specific Importance

Activity 
Number Activity

Setting-Specific Importance

N Avg Std. Err.

117 Insert, maintain, or remove a urinary catheter 347 4.47 0.04

53 Assess client ability to manage care in home environment and plan care accordingly 335 4.47 0.04

120 Provide preoperative care 172 4.48 0.05

73 Recognize health care provider stressors that affect client care 430 4.48 0.03

46 Provide care and education for the adult client ages 65 years and over 433 4.48 0.03

142 Perform suctioning (oral, tracheal, nasopharyngeal) 219 4.49 0.05

136
Monitor and maintain devices and equipment used for drainage (e.g., surgical wound 
drains, chest tube suction, negative pressure wound therapy)

203 4.49 0.05

102 Access peripheral venous access devices 216 4.49 0.05

20 Perform procedures necessary to safely admit, transfer and/or discharge a client 469 4.49 0.03

121 Evaluate responses to procedures and treatments and intervene 351 4.49 0.04

77 Provide enteral nutrition 350 4.50 0.03

119 Monitor the results of diagnostic testing and intervene 349 4.50 0.04

21 Provide education to clients and staff about client rights and responsibilities 511 4.50 0.03

7 Recognize ethical dilemmas and take appropriate action 522 4.50 0.03

79 Assess client intake and output and intervene 426 4.50 0.03

63 Provide care for a client experiencing sensory and/or cognitive distortions 420 4.50 0.03

112
Maintain pain control devices (e.g., epidural, patient control analgesia, peripheral nerve 
catheter)

193 4.51 0.06

104 Administer parenteral nutrition and evaluate client response 232 4.51 0.05

110 Administer intravenous medications via secondary line 207 4.51 0.05

109 Administer medication by ear, eye, nose, inhalation, rectum, vagina or skin route 392 4.51 0.03

139 Manage the care of the client with a fluid and electrolyte imbalance 304 4.52 0.04

12 Assess the need for referrals/consults and obtain necessary orders 500 4.52 0.03

78 Assess client elimination and intervene 432 4.52 0.03

3
Utilize resources to enhance client care (e.g., evidenced-based research, information 
technology, policies and procedures)

536 4.52 0.03

135 Perform wound care and/or dressing change 352 4.53 0.03

90
Implement measures to promote circulation and venous return (e.g., active or passive 
range of motion, anti-embolic stockings, sequential compression devices, positioning 
and mobilization)

375 4.54 0.03

69 Recognize non-verbal cues to physical and/or psychological stressors 442 4.54 0.03

66 Assess client for abuse or neglect and intervene 365 4.55 0.03

111 Calculate and monitor intravenous flow rate 275 4.56 0.04

67 Provide care and support to clients with acute and chronic mental health disorders 392 4.56 0.03

60 Manage and support clients with emotional/behavioural issues 449 4.56 0.03

92 Participate in medication reconciliation process 354 4.57 0.03

75 Provide care of the cognitively impaired client 424 4.57 0.03

61 Assess the potential for violence/aggression and use safety precautions 422 4.58 0.03

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 395 4.59 0.03
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Activities Rank Ordered by Average Setting-Specific Importance

Activity 
Number Activity

Setting-Specific Importance

N Avg Std. Err.

116 Perform focused assessments 384 4.59 0.03

33 Follow policies and procedures for use of restraints 462 4.60 0.03

30 Educate client and staff regarding infection control measures 489 4.60 0.03

114
Use precautions to prevent injury and/or complications associated with a procedure 
or diagnosis

357 4.60 0.03

94 Educate client about medications 386 4.60 0.03

58 Use therapeutic communication techniques 449 4.60 0.03

103 Titrate dosage of medication based on assessment and ordered parameters 310 4.61 0.03

125
Perform diagnostic testing (e.g., bladder scanning, oxygen saturation, glucose 
monitoring) and intervene

341 4.61 0.03

107 Administer medication by enteral/gastrointestinal tube 314 4.62 0.03

138 Manage the care of a client with impaired ventilation/oxygenation 321 4.62 0.03

47 Perform comprehensive health assessments 438 4.62 0.03

25 Involve client in care decision making 526 4.62 0.02

16 Collaborate with interprofessional team members when providing client care 503 4.62 0.02

133 Recognize signs and symptoms of client complications and intervene 346 4.63 0.03

85 Perform skin assessment and/or implement measures to maintain skin integrity 391 4.63 0.03

65 Provide end-of-life care to clients 386 4.64 0.03

108 Administer a subcutaneous, intradermal or intramuscular medication 374 4.64 0.03

19
Report client information as required by law (e.g., abuse/neglect and communicable 
disease)

425 4.65 0.03

101 Monitor intravenous infusion and maintain site 296 4.65 0.04

38 Follow procedures for handling biohazardous and hazardous materials 470 4.65 0.03

35
Promote and educate client on safety and injury prevention (e.g., falls, electrical 
hazards)

524 4.65 0.02

5 Provide and receive hand off of care (report) on assigned clients 534 4.65 0.02

106 Administer medication by oral route 379 4.65 0.03

18 Recognize limitations of one's competence and seek assistance when needed 507 4.67 0.02

113 Recognize trends and changes in client condition and intervene 399 4.67 0.03

31
Use ergonomic principles when providing care (e.g., safe patient handling, proper 
lifting)

532 4.67 0.02

27 Assess client for allergies and sensitivities and intervene as needed 506 4.68 0.03

4 Advocate for client rights and needs 506 4.68 0.02

9 Prioritize the delivery of client care 534 4.68 0.02

10 Organize workload to manage time effectively 507 4.69 0.02

98 Administer blood products and evaluate client response 169 4.70 0.05

24 Respond to the unsafe practice of a health care provider (e.g., intervene, report) 438 4.70 0.03

14
Obtain consent for nursing care and procedures and provide appropriate client 
education

503 4.70 0.02

88 Assess client for pain and intervene 395 4.70 0.03
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Activities Rank Ordered by Average Setting-Specific Importance

Activity 
Number Activity

Setting-Specific Importance

N Avg Std. Err.

29 Identify practice errors/near misses and intervene 507 4.72 0.02

13 Receive and transcribe health care provider orders 515 4.72 0.02

137
Perform emergency care procedures  (e.g., cardio-pulmonary resuscitation, 
respiratory support, automated external defibrillator)

234 4.73 0.04

96
Review pertinent data prior to medication administration (e.g., contraindications, lab 
results, allergies, potential interactions)

387 4.73 0.02

115 Assess and respond to changes and/or trends in client vital signs 398 4.74 0.02

32 Safely and appropriately use equipment 499 4.74 0.02

100 Handle and/or administer controlled substances within legislated guidelines 366 4.75 0.03

2 Provide care within the legislated scope of practice 509 4.76 0.02

99 Evaluate client response to medication 403 4.77 0.02

8 Practice in a manner consistent with a code of ethics for nurses 509 4.77 0.02

105 Handle and/or administer high-alert medications 373 4.79 0.02

28 Verify appropriateness and accuracy of health care provider order 501 4.81 0.02

95 Perform calculations needed for medication administration 384 4.82 0.02

97 Prepare and administer medications using rights of medication administration 400 4.84 0.02

93 Handle and maintain medication in a safe and controlled environment 399 4.85 0.02

1 Maintain client confidentiality and privacy 544 4.86 0.02

37
Apply principles of infection control (e.g., hand hygiene, aseptic technique, universal 
precautions)

535 4.87 0.02

26 Ensure proper identification of client when providing care 502 4.88 0.02
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APPENDIX F: ACTIVITIES RANK ORDERED BY AVERAGE TOTAL  
GROUP IMPORTANCE 
Activities Rank Ordered by Average Total Group Importance

Activity 
Number Activity

Average Importance (Total Group)

N Avg Std. Err.

86
Identify use of client alternative therapies and potential contraindications  
(e.g., aromatherapy, acupressure, supplements)

378 3.88 0.05

39 Provide prenatal care and education 500 3.92 0.06

44
Provide care and education for the preschool, school age and adolescent client ages 
3 through 17 years

421 3.95 0.06

41 Provide care and education to a client in labour 411 3.96 0.06

42 Provide postpartum care and education 415 3.97 0.06

43
Provide care and education for the newborn, infant and toddler client from birth 
through 2 years

407 3.99 0.06

84 Perform postmortem care 377 4.00 0.05

40 Provide care and education to an antepartum client 476 4.01 0.06

57 Assess client's growth and development throughout the lifespan 434 4.02 0.05

52 Plan and/or participate in health care activities for clients in community setting 419 4.05 0.05

89 Apply, maintain or remove orthopedic devices (e.g., traction, splints, braces) 385 4.08 0.05

149 Remove wound sutures or staples 355 4.08 0.05

124 Insert a nasal/oral gastrointestinal tube 342 4.09 0.06

11
Delegate and supervise care of client provided by others (e.g., unregulated care 
providers)

529 4.10 0.04

123 Maintain or remove a nasal/oral gastrointestinal tube 340 4.11 0.06

144 Assist with invasive procedures (e.g., central line, thoracentesis, bronchoscopy) 346 4.11 0.06

55 Identify and facilitate access to community resources for clients 433 4.12 0.04

120 Provide preoperative care 368 4.13 0.06

22
Participate in performance improvement projects and quality improvement 
processes

497 4.14 0.04

148 Perform wound drainage device removal 347 4.14 0.06

153
Incorporate the use of Indigenous health knowledge and practices when planning and 
providing care to Indigenous clients

355 4.15 0.05

126 Maintain or remove a peripheral intravenous line 346 4.17 0.05

131 Monitor continuous or intermittent suction of nasogastric (NG) tube 348 4.17 0.06

143 Manage the care of a client with a permanent pacing device 354 4.19 0.05

152 Initiate, maintain and remove a continuous subcutaneous infusion 344 4.19 0.05

127 Insert a peripheral intravenous line 346 4.21 0.06

128 Provide preoperative or postoperative education 341 4.23 0.06

129 Manage client following a procedure with moderate sedation 348 4.23 0.06

146
Manage the care of a client with alteration in hemodynamics, tissue perfusion and/or 
hemostasis 

346 4.23 0.06

54 Assess client about determinants of health and implement interventions 434 4.24 0.04

130 Maintain percutaneous feeding tube 345 4.24 0.05
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Activities Rank Ordered by Average Total Group Importance

Activity 
Number Activity

Average Importance (Total Group)

N Avg Std. Err.

17 Participates in conflict resolution 527 4.26 0.03

83 Perform irrigations ( e.g., bladder, wound, eye) 393 4.26 0.04

102 Access peripheral venous access devices 371 4.26 0.06

141 Provide ostomy care and/or education (e.g., tracheal, enteral) 354 4.26 0.05

62
Assess client for substance misuse, dependency, withdrawal or toxicities, and 
intervene

441 4.28 0.04

110 Administer intravenous medications via secondary line 373 4.29 0.06

112
Maintain pain control devices (e.g., epidural, patient control analgesia, peripheral 
nerve catheter)

369 4.29 0.06

49 Perform preventative screening assessments (e.g., vision, hearing, cognitive, nutrition) 439 4.30 0.04

70 Provide care for a client experiencing grief or loss 442 4.31 0.04

136
Monitor and maintain devices and equipment used for drainage (e.g., surgical wound 
drains, chest tube suction, negative pressure wound therapy)

346 4.31 0.05

145 Provide postoperative care 351 4.31 0.05

50
Educate client about prevention and treatment of high risk health behaviours (e.g., 
smoking cessation, safe sexual practice, needle exchange)

441 4.32 0.04

51
Educate client about health promotion and maintenance recommendations (e.g., 
physician visits, immunizations)

444 4.32 0.04

53 Assess client ability to manage care in home environment and plan care accordingly 429 4.32 0.04

91 Assess and maintain site care for client with enteral tubes 391 4.32 0.04

104 Administer parenteral nutrition and evaluate client response 373 4.32 0.05

45 Provide care and education for the adult client ages 18 through 64 years 446 4.33 0.04

48 Assess client's readiness to learn, learning preferences and barriers to learning 443 4.34 0.03

59 Assess client’s ability to cope with life changes and provide support 440 4.34 0.04

64 Incorporate client cultural practices and beliefs when planning and providing care 450 4.34 0.04

80 Assess client sleep/rest pattern and intervene 452 4.35 0.03

118 Obtain specimens other than blood for diagnostic testing (e.g., wound, stool, urine) 392 4.35 0.04

134 Educate client regarding an acute or chronic condition 355 4.36 0.04

142 Perform suctioning (oral, tracheal, nasopharyngeal) 353 4.36 0.05

151 Provides support and facilitates learning to new staff and health care students 362 4.36 0.04

23 Use approved abbreviations and standard terminology when documenting care 536 4.37 0.03

15 Integrate advance directives into client care plan 523 4.38 0.03

36 Participate in internal/external emergency response plans 495 4.38 0.04

68 Assess family dynamics to determine care plan 441 4.38 0.04

74 Explore reasons for client non-adherence with treatment plan 449 4.38 0.03

117 Insert, maintain or remove a urinary catheter 398 4.38 0.04

132 Identify pathophysiology related to an acute or chronic condition 352 4.38 0.04

77 Provide enteral nutrition 431 4.39 0.04

87 Provide non-pharmacological comfort measures 404 4.39 0.04

98 Administer blood products and evaluate client response 372 4.39 0.06
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Activity 
Number Activity

Average Importance (Total Group)

N Avg Std. Err.

122 Educate client about treatments and procedures 358 4.39 0.04

147
Evaluate the effectiveness of the treatment plan for a client with an acute or chronic 
diagnosis

362 4.39 0.04

150
Assess and develop professional competence (e.g., self-reflection, professional 
activities)

358 4.39 0.04

111 Calculate and monitor intravenous flow rate 394 4.40 0.05

71 Assist client to cope/adapt to stressful events and changes in health status 450 4.41 0.03

82
Educate and assist client to compensate for a physical or sensory impairment (e.g., 
assistive devices, positioning, compensatory techniques)

391 4.41 0.04

81 Assess client ability to perform activities of daily living and intervene 402 4.42 0.04

119 Monitor the results of diagnostic testing and intervene 396 4.42 0.04

140 Maintain optimal temperature of client 355 4.42 0.04

76 Monitor the client's nutritional status 453 4.43 0.03

139 Manage the care of the client with a fluid and electrolyte imbalance 360 4.44 0.04

6 Initiate, evaluate and update client care plan 505 4.45 0.03

20 Perform procedures necessary to safely admit, transfer and/or discharge a client 505 4.45 0.03

46 Provide care and education for the adult client ages 65 years and over 451 4.45 0.03

56 Identify barriers to communication 451 4.45 0.03

72 Recognize client stressors that affect care 449 4.45 0.03

121 Evaluate responses to procedures and treatments and intervene 359 4.45 0.04

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 492 4.46 0.04

73 Recognize health care provider stressors that affect client care 450 4.46 0.03

7 Recognize ethical dilemmas and take appropriate action 537 4.48 0.03

63 Provide care for a client experiencing sensory and/or cognitive distortions 445 4.48 0.03

79 Assess client intake and output and intervene 446 4.48 0.03

92 Participate in medication reconciliation process 388 4.48 0.04

21 Provide education to clients and staff about client rights and responsibilities 533 4.49 0.03

78 Assess client elimination and intervene 447 4.49 0.03

67 Provide care and support to clients with acute and chronic mental health disorders 440 4.50 0.03

107 Administer medication by enteral/gastrointestinal tube 392 4.50 0.04

109 Administer medication by ear, eye, nose, inhalation, rectum, vagina or skin route 405 4.50 0.03

12 Assess the need for referrals/consults and obtain necessary orders 509 4.51 0.03

101 Monitor intravenous infusion and maintain site 387 4.51 0.05

103 Titrate dosage of medication based on assessment and ordered parameters 394 4.51 0.04

135 Perform wound care and/or dressing change 359 4.51 0.04

3
Utilize resources to enhance client care (e.g., evidenced-based research, information 
technology, policies and procedures)

539 4.52 0.03

66 Assess client for abuse or neglect and intervene 439 4.52 0.03
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Activity 
Number Activity

Average Importance (Total Group)

N Avg Std. Err.

90
Implement measures to promote circulation and venous return (e.g., active or passive 
range of motion, anti-embolic stockings, sequential compression devices, positioning 
and mobilization)

394 4.52 0.03

33 Follow policies and procedures for use of restraints 528 4.53 0.03

69 Recognize non-verbal cues to physical and/or psychological stressors 451 4.53 0.03

61 Assess the potential for violence/aggression and use safety precautions 445 4.54 0.03

75 Provide care of the cognitively impaired client 449 4.54 0.03

125
Perform diagnostic testing (e.g., bladder scanning, oxygen saturation, glucose 
monitoring) and intervene

361 4.54 0.04

65 Provide end-of-life care to clients 444 4.55 0.03

114
Use precautions to prevent injury and/or complications associated with a procedure 
or diagnosis

386 4.56 0.03

60 Manage and support clients with emotional/behavioural issues 452 4.57 0.03

30 Educate client and staff regarding infection control measures 508 4.58 0.03

138 Manage the care of a client with impaired ventilation/oxygenation 362 4.58 0.04

47 Perform comprehensive health assessments 450 4.59 0.03

58 Use therapeutic communication techniques 453 4.59 0.03

94 Educate client about medications 391 4.59 0.03

116 Perform focused assessments 393 4.59 0.03

133 Recognize signs and symptoms of client complications and intervene 358 4.59 0.04

38 Follow procedures for handling biohazardous and hazardous materials 502 4.60 0.03

85 Perform skin assessment and/or implement measures to maintain skin integrity 403 4.60 0.03

25 Involve client in care decision making 532 4.61 0.02

108 Administer a subcutaneous, intradermal or intramuscular medication 390 4.61 0.03

16 Collaborate with interprofessional team members when providing client care 506 4.62 0.02

106 Administer medication by oral route 391 4.62 0.03

5 Provide and receive hand off of care (report) on assigned clients 541 4.63 0.03

19
Report client information as required by law (e.g., abuse/neglect and communicable 
disease)

530 4.63 0.03

35
Promote and educate client on safety and injury prevention (e.g., falls, electrical 
hazards)

535 4.63 0.03

27 Assess client for allergies and sensitivities and intervene as needed 532 4.64 0.03

137
Perform emergency care procedures  (e.g., cardio-pulmonary resuscitation, 
respiratory support, automated external defibrillator)

352 4.64 0.04

13 Receive and transcribe health care provider orders 534 4.66 0.03

31
Use ergonomic principles when providing care (e.g., safe patient handling, proper 
lifting)

537 4.66 0.03

113 Recognize trends and changes in client condition and intervene 407 4.66 0.03

4 Advocate for client rights and needs 509 4.67 0.02

9 Prioritize the delivery of client care 536 4.68 0.02

18 Recognize limitations of one's competence and seek assistance when needed 508 4.68 0.02
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24 Respond to the unsafe practice of a health care provider (e.g., intervene, report) 499 4.68 0.03

100 Handle and/or administer controlled substances within legislated guidelines 395 4.68 0.03

10 Organize workload to manage time effectively 508 4.69 0.02

14
Obtain consent for nursing care and procedures and provide appropriate client 
education

509 4.70 0.02

88 Assess client for pain and intervene 397 4.70 0.03

29 Identify practice errors/near misses and intervene 532 4.71 0.02

32 Safely and appropriately use equipment 505 4.73 0.02

96
Review pertinent data prior to medication administration (e.g., contraindications, lab 
results, allergies, potential interactions)

391 4.74 0.02

115 Assess and respond to changes and/or trends in client vital signs 406 4.74 0.02

2 Provide care within the legislated scope of practice 510 4.75 0.02

95 Perform calculations needed for medication administration 406 4.76 0.03

99 Evaluate client response to medication 407 4.76 0.02

105 Handle and/or administer high-alert medications 404 4.76 0.03

8 Practice in a manner consistent with a code of ethics for nurses 509 4.77 0.02

28 Verify appropriateness and accuracy of health care provider order 504 4.81 0.02

97 Prepare and administer medications using rights of medication administration 407 4.83 0.02

93 Handle and maintain medication in a safe and controlled environment 407 4.84 0.02

1 Maintain client confidentiality and privacy 544 4.86 0.02

37
Apply principles of infection control (e.g., hand hygiene, aseptic technique, universal 
precautions)

535 4.87 0.02

26 Ensure proper identification of client when providing care 504 4.88 0.02
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APPENDIX G: 2019 LPN/RPN PRACTICE ANALYSIS SURVEY  
NONRESPONDER STUDY 

Introduction
The British Columbia College of Nurses and Mid-
wives (BCCNM) and the College of Nurses of 
Ontario (CNO) will conduct a practice analysis 
study every five years to assess the practice envi-
ronment and emerging practice changes. Although 
the response rate for the 2019 LPN/RPN Prac-
tice Analysis survey had an adequate return rate of 
approximately 32.7% for the survey, many individu-
als did not respond to the survey. Out of the 6,625 
newly licensed LPN/RPNs who were invited to 
take the survey, 2,164 returned the survey. BCCNM 
and CNO wanted to contact a sample of the invi-
tees who chose not to participate in the survey and 
compare a sample of activity statements, as well as 
demographic information against the 2019 LPN/
RPN Practice Analysis survey responders.

Background of Study
BCCNM and CNO are responsible for the prep-
aration of psychometrically sound and legally 
defensible licensure examinations. The periodic 
performance of practice analysis (i.e., job analysis) 
studies assists BCCNM and CNO in evaluating the 
validity of the test plan that guides content distri-
bution of the licensure examination.

The findings from the 2019 LPN/RPN Practice 
Analysis Nonresponder Study will provide possible 
reasons why individuals do not participate in surveys 
and differences between survey responders and 
nonresponders to determine if the nonresponders 
were systematically different in terms of demo-
graphics and ratings of the activity statements. 
This study was conducted to determine any poten-
tial bias of the results for the practice analysis.

Methodology

Sample Selection

A random sample of newly licensed LPN/RPNs 
who were invited, but did not respond to the 2019 
LPN/RPN Practice Analysis survey were contact-
ed via telephone. The sample was derived from the 

invitees who received an email invitation for the 
survey but did not submit their responses. A total 
of 50 LPN/RPNs from this sample completed the 
telephone interview.

Survey Instrument and Process

Nonresponders were contacted via telephone, 
using telephone numbers provided by BCCNM 
and CNO. First, nonresponders were asked about 
their reasons for not completing the survey. In 
order to facilitate the gathering of data from nonre-
sponders, a list of possible reasons was developed 
as to why invitees may not have responded to the 
survey based on prior research. Possible reasons 
included “too busy”, “did not care,” “do not like/trust 
surveys,” “did not receive” or “other.” Second, indi-
viduals were asked demographic information in 
order to provide background on nonresponders, 
including employment setting/specialty and length 
of time since they graduated with a nursing degree. 
In addition, nonresponders were asked to rate the 
frequency of performance and importance of 10 
activities that were listed in the 2019 LPN/RPN 
Practice Analysis survey. Nonresponders were 
thanked for their time and the data was recorded.

Nonresponder Results

Reasons for Not Responding

Reasons provided by the nonresponder LPN/RPNs 
included “too busy” (32 responses or 64.0%), “do 
not like/trust surveys”, (5 responses or 10.0%), or 
“did not receive” (4 responses or 8.0%).

Months since Graduation

Nonresponders were asked how long it has been 
since they graduated from a nursing program. Non-
responders indicated an average of 18.3 months of 
work experience, while responders averaged 16.9 
months. Overall, nonresponders averaged a longer 
time in their position compared to original sur-
vey responders because they were contacted one 
month or more after the 2019 LPN/RPN Practice 
Analysis survey was completed.
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Employment Setting/Specialty

Nonresponders were asked to provide their set-
ting/specialty. The different nursing specialties/
employment settings were well represented in this 
sample and are included in Table G1. The largest 
percentage (24.0% or 12 nonresponders) worked 
in geriatrics/long-term care. The community health 
setting was also frequently cited (20.0% or 10 non-
responders). See Table G1.

Importance Ratings

In general, the activity importance ratings between 
nonresponders and responders were similar, with 
no activity statement importance rating differing 
by more than one point. See Table G2. 

Frequency Ratings

Frequency ratings provided by the nonresponders 
were compared to the average response rating 
of the 2019 LPN/RPN Practice Analysis survey 
responders. Overall, the frequency ratings were 
similar between nonresponders and responders. 
See Table G3.

Summary
The nonresponder study suggests that the main 
reasons individuals did not complete the 2019 
LPN/RPN Practice Analysis survey were they 
either were too busy or do not like/trust surveys. 
In summary, most of the activity statement ratings 
were similar, which indicates that the results of the 
survey are not systematically biased. The nonre-
sponder study provides support for the validity of 
the 2019 LPN/RPN Practice Analysis results. 

Table G1. Employment Setting/Specialty*

Employment 
Settings

Nonresponders Responders

Frequency % Frequency %

Ambulatory care 3 6.0 5 0.4

Community health 10 20.0 74 5.2

Critical care 1 2.0 7 0.5

Emergency care 5 10.0 7 0.5

Geriatrics/long-
term care

12 24.0 435 30.6

Home care 4 8.0 75 5.3

Maternity/newborn 0 0 7 0.5

Medical/surgery 3 6.0 192 13.5

Nursing education 0 0 6 0.4

Nursing research 
only

0 0 6 0.4

Nursing service 1 2.0 101 7.1

Occupational 
health

0 0 2 0.1

Oncology 0 0 10 0.7

Operating room/
recovery room

0 0 7 0.5

Other 
administration

0 0 6 0.4

Other direct care 1 2.0 26 1.8

Other education 0 0 1 0.1

Other research 0 0 1 0.1

Pediatrics 0 0 17 1.2

Psychiatry/mental 
health

6 12.0 62 4.4

Public health 2 4.0 6 0.4

Rehabilitation 1 2.0 55 3.9

Several clinical 
areas

1 2.0 8 0.6

Teaching 
employees

0 0 10 0.7

Teaching patients/
clients

0 0 82 5.8

Teaching students 0 0 10 0.7

Telehealth 0 0 1 0.1

*Individuals may have indicated multiple responses
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Table G2. Activity Statement Importance Ratings

Activity # Activity Statement 
Nonresponder 

Rating
Responder 

Rating

11 Delegate and supervise care of client provided by others (e.g., unregulated care providers) 4.98 (N=50) 4.10 (N=529)

22 Participate in performance improvement projects and quality improvement processes 4.96 (N=50) 4.14 (N=497)

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 4.98 (N=50) 4.46 (N=492)

53 Assess client ability to manage care in home environment and plan care accordingly 4.50 (N=50) 4.32 (N=429)

59 Assess client’s ability to cope with life changes and provide support 4.88 (N=50) 4.34 (N=440)

86
Identify use of client alternative therapies and potential contraindications (e.g., 
aromatherapy, acupressure, supplements)

4.62 (N=50) 3.88 (N=378)

92 Participate in medication reconciliation process 5.00 (N=50) 4.48 (N=388)

99 Evaluate client response to medication 4.74 (N=50) 4.76 (N=407)

113 Recognize trends and changes in client condition and intervene 4.88 (N=50) 4.66 (N=407)

132 Identify pathophysiology related to an acute or chronic condition 4.76 (N=50) 4.38 (N=352)

Table G3. Activity Statement Frequency Ratings

Activity # Activity Statement 
Nonresponder 

Rating
Responder 

Rating

11 Delegate and supervise care of client provided by others (e.g., unregulated care providers) 4.92 (N=49) 3.11 (N=561)

22 Participate in performance improvement projects and quality improvement processes 4.64 (N=50) 2.03 (N=536)

34 Adhere to security procedures (e.g., newborn nursery security, controlled access) 4.80 (N=50) 2.62 (N=541)

53 Assess client ability to manage care in home environment and plan care accordingly 3.72 (N=50) 2.25 (N=476)

59 Assess client’s ability to cope with life changes and provide support 4.38 (N=50) 2.84 (N=481)

86
Identify use of client alternative therapies and potential contraindications (e.g., 
aromatherapy, acupressure, supplements)

3.74 (N=50) 1.15 (N=417)

92 Participate in medication reconciliation process 4.31 (N=49) 2.49 (N=412)

99 Evaluate client response to medication 3.66 (N=50) 4.36 (N=425)

113 Recognize trends and changes in client condition and intervene 3.48 (N=50) 3.53 (N=427)

132 Identify pathophysiology related to an acute or chronic condition 3.86 (N=50) 2.16 (N=385)
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